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Inside: Win a website package tailored specially 
for your construction company — worth $1120!
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The “recession” may be over. But most of you out 
there will still be toughing out the after-effects of it, 
in what is becoming recognised as a fairly fragile 
recovery.
RMBF chief executive Warwick Quinn comments on 
the recent significant drop in the level of enquiry for 
new construction, on the back of Government 
announcements on tax issues and what that has 
done to frighten off prospective investors.
His monthly column gives some simple but 
commonly overlooked tips on how to improve your 
level of customer service, and what you can do to 
make you stand out from the pack.
It’s all good stuff, so take some advice from the top 
and start reaping the benefits!

 Andrew Darlington
Editor

The stunning new Supreme Court building in Wellington

www.buildingtoday.co.nz

Win a website package tailored specially for your 
construction company worth $1120!  See page 31
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The housing market is very tight at present, activity 

is low (but improving), competition for work is high, 

margins are squeezed and customers are shopping 

around. So what is it that can give you that competitive 

advantage?

This is an interesting one because many of the areas in 

which builders compete can be easily replicated. You 

all buy timber and products from similar merchants, 

floor plans can be copied (subject to copyright etc) and 

you can all advertise your offerings through any 

number of channels.

If you look at all the text books, MBA studies, 

dissertations and the like, real and sustainable 

competitive advantage is something your competitors 

find almost impossible to copy.

So what is one of those things that you have as an 

individual company that is unique to you and that you 

have complete control over?

Well, one of those things is your customer service. This 

leads to your reputation and brand, and positions you 

in the eyes of the consumer. What do they say? A 

happy customer tells two other people but an unhappy 

one tells 10!

Good customer service is the lifeblood of any business. 

Promotions and sales only go so far, and may not result 

in repeat business or quality referrals. Good customer 

service is aimed at bringing customers back and 

forming a relationship the customer wants to pursue 

with you, ahead of anyone else.

So how do you go about building this relationship and 

how do you get started? One important thing to 

remember is to build trust, as you are judged not by 

what you say but by what you do.

rmbf news  ° ° ° 

chief’s chat
by ceo warwick quinn

The 
customer 
service 
advantage

Here are some very basic tips on what you might 

consider doing to build excellent customer service (and 

this is by no means exhaustive).

Answer the phone

Yes that’s right, answer the phone! Get call forwarding 

or an answering service. Hire staff if you need to but 

make sure that someone is picking up those calls and 

the business.

People want to talk to a “live person”, and if they do 

leave a message call them back. If you don’t they are 

gone and will probably tell their all their friends that 

“they never bothered ringing me back”.

Don’t make promises unless you WILL 
keep them . . .

. . . not plan to keep them — will keep them. Reliability 

breeds trust and is one of the keys to a good 

relationship. Think before you give a promise, because 

nothing annoys customers more than a failed 

expectation. If you say you are going to be there 

Monday morning at 7.30am then be there.

Listen to your customers

There can be nothing more exasperating than telling 

someone what you want, or what your problem is, and 

them not paying attention and you needing to explain it 

again. Or they talk over you and tell you what the 

problem is. Show the customer that you are listening 

by letting them finish, and make appropriate responses 

and suggestions.
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Deal with complaints

No one likes hearing complaints, and many have 

developed a reflex shrug and then saying “you can’t 

please everyone”.

Well, if you deal with them quickly and smartly they 

will go away. Believe me, if you don’t they will 

escalate beyond control and you will have wished you 

had addressed the issue at the time.

What is it that L V Martin said? “It’s the putting right 

that counts.” While we strive to get things right in the 

first place, problems do happen, and it is how you deal 

with them that builds your reputation as providing high 

quality customer service.

Be helpful — even if there is no 
immediate profit in it

Have you ever popped into a shop to make an enquiry 

about something and they helped you or fixed some 

little thing for you for nothing.

I have, and where did I go the next time when I needed 

something more substantial? That’s right.

Train your staff to always be helpful, 
courteous and knowledgeable

Do it yourself or hire someone to train them. Talk to 

them about good customer service and ensure they 

have enough information and power to make those 

small customer-pleasing decisions in your absence.

Take the extra step

Go slightly beyond what the customer would expect. 

Rather than post the quote back, hand deliver it and 

talk it through.

Throw in something extra

Whether it’s a coupon for a discount on a small piece 

of furniture or a picture frame to hang the house photo, 

it doesn’t really matter. Don’t think that a gesture has 

to be large to be effective; a small thing can be highly 

appreciated.

I hope you find some of these tips helpful. Building 

your customer service is entirely within your control. B
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Employers, get set to enter 
your apprentices

Carpentry apprentices across the country are 

vying for the coveted title of Registered Master 

Builders 2010 Apprentice of the Year, in association 

with Carters.

Entries have just opened for the competition, which is 

held in 10 regions throughout the country before the 

national final in Wellington in October.

In addition to regional and national titles, there is more 

than $100,000 in prizes up for grabs.

Backed by principal sponsor Carters, the Registered 

Master Builders Federation (RMBF), the Building and 

Construction Industry Training Organisation (BCITO) and 

supporting sponsor the Department of Building and 

Housing (DBH), Apprentice of the Year recognises the 

incredible talent, skill and drive of carpentry apprentices.

RMBF chief executive Warwick Quinn says the 

momentum of the Apprentice of the Year competition 

grows each year, highlighting the construction sector 

as a great place to train and work.

“These awards provide a huge source of pride and 

motivation for apprentices within the building trade,” 

Mr Quinn says.

“Employers are encouraged to support applications to 

this year’s competition for the many benefits they 

provide to their businesses and to entrants.”

The competition, which is in its seventh year, has a 

new element for the 10 regional winners who qualify 

for the national final. This year they will undergo a 

practical test, in addition to being interviewed by the 

judges.

Carter Holt Harvey chief executive officer of Carters 

Building Supplies Group, Michael Falconer, says the 

changes will continue to enhance the standard of the 

competition and put the spotlight on carpentry skills 

that apprentices have mastered.

“The Apprentice of the Year is the industry’s talent 

benchmark for New Zealand’s next generation of 

From left: Ruma Karaitiana (BCITO chief executive), Warwick Quinn (RMBF chief executive, at rear), Katrina Bach (DBH chief executive), Maurice Williamson (Minister for 

Building and Construction) and Stu Munro (Carters chief executive, at rear), with the 2009 national finalists at the Registered Master Builders Carters 2009 Apprentice of the 

Year event in Wellington.

www.buildingtoday.co.nz

builders, and Carters is proud to support a competition 

that celebrates the future leaders of the industry,” Mr 

Falconer says.

Last year’s national winner, Nathan Biggs of 

Mackersey Construction in Hawke’s Bay, says his 

career “has really taken off” since he took out the title.

“After winning Apprentice of the Year I’ve been 

flooded with opportunities. It’s a great way to get up 

the ladder and to make your mark, while earning the 

respect of your work mates, bosses and the industry,” 

Nathan says.

Entries for Apprentice of the Year are open until 30 

June 2010. For further information, or to download an 

entry form, go to www.masterbuilder.org.nz.

Entries can also be collected from Carters stores 

nationwide.

Apprentices can also check out the RMB Carters 

Apprentice of the Year Facebook page at 

www.facebook.com.
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Ashburton: Kimber ley Sexton 027 292 5014
Auckland: Sal ly  Mehrtens 09 302 2894 
Canterbury: Katr ina Prat t ley 03 357 9469
Gisborne: Katr ina Duncan 06 863 3678
Gore: Jacque L loyd 03 208 9240   
Hawke’s Bay: Hellene Overend 06 844 7339

Manawatu: Donna Dowse 06 353 1992
Marlborough: Richard Morr iss  03 577 6638
Nelson: Karen Lane 021 749 091
Otago: Rowan Howie 03 455 5165
Rotorua: Jacki  Par r  07 332 3625
South Canterbury: Tr ish Harr is  03 684 5005

Southland: Jenny Pascoe 027 432 8065 
Taranaki : Gary Lord 027 448 2332
Taupo: Rob McKnight  027 444 2420   
Tauranga: Lani  Chr is tensen 07 577 0628
Waikato: Col leen Walker  07 853 7012
Wairarapa: Angel ine Colquhoun 06 378 8008

Wanganui :
Wel l ington: Gera ld Rixon 04 381 2850
West land: Jo Donaldson 03 789 4191
Whakatane: Shel ley Morgan 07 312 6291

RMBF Head Office: PO Box 1796, Wellington
Ph: 04 385 8999      Fax: 04 385 8995      Helpline: 0800 269 119

www.masterbuilder.org.nz

Wally Walters: Auckland South, Coromandel, 027 480 4055
Grant  Hayes: Auckland North, Whangarei , 027 285 9516
Bob Br ingans: Tauranga, Waikato, Rotorua, Whakatane, Taupo, 
027 496 1050

Peter  Phi l ipsen (New Zealand Regional  Serv ice Manager) :
Wel l ington South/Centra l , Manawatu, Taranaki , 027 484 6207
Darry l  Fawcet : Wel l ington North, Kapi t i , Wairarapa, Hawke’s 
Bay, Gisborne, 027 457 4146

Ian Gould (Southern Region Manager) : South Canterbury, 
Otago, Gore, South land, 027 435 7397
Peter  Winchester : Nelson, Mar lborough, West land, Canterbury, 
Ashburton 027 472 2226

Registered Master Builders Association Managers:

RMBF Regional Service Team:

Registered Master Builders see 
drop in recent level of enquiry

The Registered Master Builders Federation says 

figures released recently by Statistics New Zealand 

confirm the increased activity that has been evident in 

the market during February.

Figures show the number of new housing units rose 

10% in February (excluding apartments) when adjusted 

for seasonal effects.

However, RMBF chief executive Warwick Quinn says 

the level of enquiry has dropped significantly recently, 

and that we may not see the February trend continue in 

the short term.

Mr Quinn says the Government’s recent 

announcements on tax issues associated with 

depreciation on investment properties and the 

potential ring fencing of losses has frightened 

investors off, and enquiries have slowed considerably.

“This has had a larger impact than the signalling of a 

possible GST increase,” Mr Quinn says.

“This shows just how fragile the recovery is and, while 

it is pleasing to see new building consent numbers 

increase, they are still at very low levels.”

The statistics for non-residential building consents 

were down 17% when compared with February 2009, 

and the immediate outlook is for this sector to be flat 

for some time,” Mr Quinn says.

The regions with the largest increases in February 

were Canterbury, Auckland and Manawatu-Wanganui. 

The Wellington region had the largest decrease, 

though there were no apartment units authorised in 

February 2010.

Hawkes Bay hosting 
annual conference
The Registered Master Builders Federation 

is holding its annual conference — titled 

Knowledge Is Power — at Napier’s War 

Memorial Conference Centre on 8-10 April.

Hosted by the Hawkes Bay Registered Master 

Builders Association, the conference will feature 

speakers including Minister for Building and 

Construction Maurice Williamson, Rodney 

Dickens (Strategic Rick Analysis Ltd), Jonathan 

Ling (Fletcher Building Ltd) and Paul Lawrence 

(Master Builders Association, NSW).

There will also be a number of workshops aimed 

at increasing builders’ knowledge to run their 

businesses more successfully.

The conference will be attended by RMB 

builders, sponsors and industry leaders, with 

good registration numbers received.

Attendees will be treated to an exciting programme of events, including:

• the ITM Welcome Function at the “Old Church”,

• the PlaceMakers Happy Hour and Charity Auction, and

• the Carters Gala Dinner to be held at the Napier Opera House.

Registered Master Builders Federation
Conference 2010 - “Knowledge is Power”

      Platinum Sponsor     Gold Sponsors        Silver Sponsors

Napier War Memorial Conference 
Centre - 8 - 10 April 2010

Registered Master
Builders Federation
Conference 2010

“Knowledge is Power”

Conference Programme

Platinum Sponsor

Photos courtesy of Venture Hawke’s Bay
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What kind of insurance?

As discussed last month, there is concern in the 

industry at the increased accountability that will come 

with the being a Licensed Building Practitioner.

Members have reported that their insurers are telling 

them that they either “don’t need” or “can’t get” 

professional indemnity insurance or, if they can, it’ll 

cost too much to be a realistic option for them.

Many think the public liability (PL) insurance they 

currently have will suffice.

Let’s discuss the difference between PL insurance and 

professional indemnity (PI) insurance.

Some say that PL insurance is for those who “do”, and 

that PI is for those who “say”.

Most PL cover in the construction industry will provide 

protection against claims for compensation for 

unexpected and unintended personal injury or property 

damage for which you may be legally liable arising out 

of your business activities.

It will also cover the costs of defending these claims in 

court, as well as any necessary investigations or 

negotiations.

House is a ‘product’

Importantly, liability for alleged defective 

workmanship is not covered because most 

insurers deem the house to be a product upon 

which you have been working, and most PL 

policies exclude cover for the product itself.

A leaky building has been confirmed as being a 

product in a recent insurance case, Arrow 

International Ltd v QBE. This would suggest that 

Product Liability insurance should be sought.

While some PL policies already offer extensions 

for workmanship, most still contain exclusions for 

water ingress or weathertightness claims, as most PI 

products do.

PI covers you and your staff for breach of professional 

duty, ie, liability for acts, errors and omissions that you 

make in your business activities, legal costs and 

expenses investigating and defending claims against 

you.

Builders are already subject to a duty of care. It has 

been argued that holding a licence and issuing a 

memorandum that you have “carried out or 

supervised” restricted building work might increase 

that liability. But the duty is already there, and 

builders are liable if they breach it.

The question is, can this be characterised as a 

professional duty such that PI should be the norm?

It is time to do away with the myth that PI only covers 

the “traditional” professions such as lawyers and 

accountants.

One current PI policy describes professional as 

“anyone who gives another person advice and/or 

services of a skilful character according to an 

established discipline”. Sounds like a builder, doesn’t 

it?

Do any of these situations sound familiar? Have you 

ever given advice to a client, using your experience, 

By RMBF in-house counsel 
Leoni Carter

skill and judgment, about the building project?

Have you ever used some or all of the features from 
another firm’s plans, perhaps at the request of the 
client? Ever needed to “fill in the blanks” of the 
architect’s detailed drawings once the project was 
under way?

These are PI risks, and you take them every day.

The other important distinction to be made between PL 
and PI policies is that public liability policies are 
generally “occurrence” based — ie, you have cover if 
the accident/damage occurs during the term of the 
policy.

PI policies differ in that it is not the damage event 
itself that triggers the policy, it is the “claims made”, 
ie, when the claim is lodged.

To ensure you’re covered for the duration (up to 10 
years) you need to consider “run off” insurance.

Additional insurance needed

The every day risks in the construction industry 
make it clear that a composite policy covering the 
“usual” liability suite of public, statutory and 
employer needs to be strengthened by the addition 
of professional indemnity insurance, preferably 
obtained through the one advisor to ensure there are 
no gaps in cover.

There are products available to the construction 
industry that tick all the boxes. However, getting it 
can be problematic.

An insurer will assess you to determine your risk 
profile. What’s your track record, what kind of 
projects do you do and what is the nature of the 
risks?

At a recent Department of Building and Housing 
(DBH) seminar on the current Building Act Review, 
the presenter acknowledged that the DBH is 
talking to the insurance council about the 
insurances available in New Zealand for building 
professionals, and the prospect of sureties and 
warranties being desirable or even mandatory.

No statements have been made yet on this subject that 
is crucial to the success of the Licensed Building 
Practitioner scheme.

The RMBF has also been in discussion with insurance 
providers so that it can ensure there are insurance 
offerings available to members that provide them with 
the confidence that their risks are covered.

Members have reported that 
their insurers are telling them 
that they either “don’t need” or 
“can’t get” professional 
indemnity insurance or, if they 
can, it’ll cost too much to be a 
realistic option for them.

Understand the difference between public liability insurance and professional indemnity insurance



Seamless integration of old with new
Owner/operator Mark Ward of Gray Bros Residential Builders 
could not have been prouder when his team took out the PlaceMakers 
Renovation $250,000 - $500,000 award in the Registered Master 
Builders 2009 House of the Year, in association with PlaceMakers.

The finished project not only pleased the team at Gray Bros Residential 

Builders but also impressed the competition’s judges, who described 
the development as a seamless integration of the old with the new.

“From the recycling and the reuse of bricks to match lead lighting in the 
new windows, the average person would walk into this home and not 
know what had been altered. That’s how well it has been executed,” 
the judges said.

Gray Bros Residential Builders Ltd, Dunedin, and its winning entry in the PlaceMakers Renovation 
$250,000 - $500,000 award in the Registered Master Builders 2009 House of the Year, in 
association with PlaceMakers.
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Before

After

The client approached Gray Bros 
Residential Builders after a referral from an 
architect in 2008.

“It was an old property with great 
character, so we tried to save everything 
we could. It was important that the home 
was new but didn’t look as though there 
were unnatural additions,” Mr Ward says.

Mr Ward started with Gray Bros Residential 
Builders as a carpenter in 1996 and 
purchased the company eight years later.

“I think my biggest challenge has been 
making the transition from being a builder 
to actually running the business. It’s been 
a great experience and it has certainly 
tested my skills,” he says.

“It’s kind of ironic that I left school wanting 
to do something outdoors and now, 20 
years later, I’m back in an office.”

Mr Ward uses the competition as one of 
the company’s main forms of marketing, 
and says it’s something his team is keen to 
put time and effort into.

“It’s a great way to build up your 
company’s reputation. It doesn’t happen 
overnight, but it’s a good investment over 
time,” he says. “It shows people that you 
can achieve top results and lets them 
know you can meet a national standard.”

With one national award under his belt, 
Mr Ward is focusing on achieving more 
success in 2010.

“Winning an award last year was such a 
great result for us and the client — the 
boys worked hard and everyone upheld an 
excellent standard.

“2009 was a tough year for us, so this 
year we want to just focus on raising the 
bar and building to the best of our ability. 
We set our standards pretty high so the 
goal now is to try and exceed them,” Mr 
Ward says.

www.buildingtoday.co.nz



Hot results for Armstrong Downes

Armstrong Downes Ltd’s outstanding construction of the 

Paraparaumu Fire Station was the worthy winner of the Industrial and 

Infrastructure Project in the Registered Master Builders 2009 

Commercial Project Awards, in association with PlaceMakers.

The 1130 sq m fire station is the first to be built on the Kapiti Coast in 

50 years, and is able to house four fire trucks which will be used to 

make more than 600 call-outs a year.

Directors Simon Taylor and Tony Doile, who purchased Armstrong 

Downes Ltd in 2004, knew they had a great project when they entered 

the fire station into the awards.

“The Wellington co-ordinator actually encouraged us to enter,” Mr Taylor 

says. “We’d never entered the competition before, and thought we may 

as well give it a shot. Lucky for us it paid off.”

Mr Doile believes Armstrong Downes Ltd has established a benchmark 

for future fire stations.

“The Kapiti station features sophisticated technological and 

environmental systems to improve call-out efficiency and ‘grey water’ 

recovery. We even implemented a fume extraction system to help 

eliminate diesel emissions from the fire appliances,” he says.

 “It was a community-orientated project with a strong focus on energy 

efficiency, which allowed us to demonstrate our ability to create an 

excellent community space with advanced technology and an 

environmental focus.”

The competition judges were also impressed with the visually appealing 

fire station.

“The builder has done an excellent job, developing a purpose-built 

structure to suit the requirements of the fire station for the local 

community now and in the years to come,” the judges said.

“The building incorporates training rooms, accommodation facilities and 

excellent changing rooms — essentially everything a fire service 

requires, and more.”

Both directors believe a key factor that has contributed to the building 

company’s success is the high level of director involvement at an 

operational level.

“During the fire station project we had daily contact with the New 

Zealand Fire Service and the architect, meaning any issues were 

identified before they became problems,” Mr Doile says.

“We think it’s really important to have strong relationships with our 

clients — no fuss, just straight to the point,” Mr Taylor says.

One aspect Mr Taylor values about previous projects the company has 

worked on is the fact that the developments feature in his daily life.

“It’s great being in the commercial building industry. We’ve worked on 

everything from the Harvey Norman and Pak’nSave stores to my old 

high school. The fact that we personally use these facilities is a real 

bonus,” he says.

Both directors are focusing on expanding Armstrong Downes in 2010 and 
continuing to maintain the high standards for which they are renowned.

“We’ve got some interesting projects coming up, so for us it’s business as 
usual. Essentially it’s about continuing to deliver maximum value and doing 
a good job for our customers,” Mr Taylor says.

For more information about Armstrong Downes, visit 
www.armstrongdownes.co.nz, or call Mr Taylor or Mr Doile on 04 566 8566.

Armstrong Downes Ltd, Paraparaumu, won the Industrial and Infrastructure 
Project Award in the Registered Master Builders 2009 Commercial Project 
Awards, in association with PlaceMakers.

www.buildingtoday.co.nz
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Build your business
around DATABUILD
The complete business management software system for 
the Building & Construction Industry. Manage all facets of 
your business, whatever the size.

 

Stay in control of your building 
business with DATABUILD

www.databuild.co.nz 

Over 3000 systems sold in Australia and  New Zealand!

CALL US TODAY ON
0800 080 009

Work almost complete on Flat Bush 
stage two draft masterplan

Work on a draft masterplan for stage two of 

Flat Bush, Manukau, is almost complete.

Amongst the detailed work being done is the 

development of a street pattern for the area that 

includes a mix of streets along the edges of the green 

finger park network, and a traditional grid street 

pattern.

The draft masterplan will be available for public 

feedback in mid-April.

It will cover approximately 440ha of Flat Bush, covering 

an area south of Flat Bush School Road and east of 

Murphys Road, as well as vacant land around Barry 

Curtis Park. The plans will build upon the original Flat 

Bush Structure Plan.

The stage two plans do not include the Flat Bush town 

centre. Tomorrow’s Manukau Properties Ltd (TMPL), a 

council company, owns the town centre land and is 

responsible for developing it.

Manukau City Council urban design principal specialist 

Bruce Harland says getting street patterns for towns 

and neighbourhoods right is essential.

“Once streets are laid out they can be there for 

hundreds, or even thousands of years. That means they 

need to allow flexibility for different types of 

development over a long period of time.

“For the second stage of Flat Bush we’re looking at 

park edge roads along the green finger areas. They 

would create the opportunity for bigger park areas to 

be developed around the green fingers, and allow 

houses to look out onto them.

“In most areas a grid street pattern with rectangular 

property lots is being proposed. This would mean that 

over a long period of time, if necessary, a property 

could change from having a detached house with a big 

backyard on it to townhouses or apartments.

“The proposed shape of properties also means 

backyards can be bigger and provide more privacy.

“Straight streets also provide better views, and would 

reveal the special qualities of the Flat Bush landscape. 

For example, people would be able to see a park at the 

end of the street, rather than just houses.

“A grid street pattern helps make it easier to get 

around because people have a clear sense of where 

they are and where they are going, along with more 

options for getting somewhere,” Mr Harland says.

The draft masterplan will also show how streets could 

be designed and examples of different types of 

housing.

The aim of the masterplan is to help get the basics 

right before development begins, so Flat Bush works 

well for the people living there.

Following public feedback the masterplan will be 

completed and used for guiding a district plan change.



What makes GIB® Grabber® Screws Better?

GIB® Nails range extended

For the full range refer to  
for technical information call the GIB® Helpline on 0800 100 442

Designed For The Interior Fixing Professional 

GIB® Fastener Range

Griptite annular grooved 
system improves hold

Chequer head keys in stopping compound

Concaved and bulge head 
design avoid paper break

Passivated coating  
protects against corrosion

Gold passivated finish 
prevents corrosion

Patented extra 
sharp point for 
fast penetration.

Unique scavenger head 
prevents burrs when seating

Sharp threads are heat-
treated for hardness 

No2 Philips recess that is deep, 
positive and non-sticking

• Specified for use in GIB® Systems

• A free driver bit tip in every box of 
loose screws

• Comprehensive range

• GIB® Nail packs now available in 
500gm, 5kg and 15kg

• Suitable for use in GIB® Systems

• All pack sizes available in 30mm  
and 40mm lengths



12

www.buildingtoday.co.nz

news  ° ° ° 

B
U

I
L

D
I

N
G

 
T

O
D

A
Y

 
A

P
R

I
L

 
2

0
1

0

Building 
in the 

country?

KEEP YOUR PART OF THE WORLD 
GREEN

FREE on-site 
evaluation 

and quotations

www.oasisclearwater.co.nz

Invest in the 
most effi cient, 

effective and 
environmentally 
friendly sewage 

system.

offi ce@oasisclearwater.co.nz

HERE’S WHY:

• Full range of domestic &   
 commercial systems
• Developed in NZ - 17 years   
 successful operation
• Low maintenance - no noise,   
 smell or mess
• Treatment using naturally   
 occurring bacteria
• Prompt, effi cient service
• Local authority approved

PHONE 
0800 48 48 49

We are the largest manufacturer of Waste 
Water Treatment Systems in New Zealand.

Government launches ‘smarter 
approach’ to housing
A successful pilot scheme has led to a 

nationwide roll out of an exciting initiative to improve 

how Housing New Zealand responds to the public, 

Acting Housing Minister Maurice Williamson 

announced recently.

The Housing New Zealand Options and Advice service 

will be rolled out nationally over the next three 

months, starting in 18 Housing New Zealand 

neighbourhood units.

“The reality is that Housing New Zealand cannot house 

everyone who walks through its doors, but it can do 

more to help them.

“Options and Advice is about being smart by joining 

people up with other government and non-government 

services or the private rental sector to provide them 

with a broader suite of options than just state 

housing.”

Mr Williamson says the service would provide 

customers with information about state housing, 

private rental housing, government assistance 

available to help sustain their current housing 

situation, and services available to help with home 

ownership.

“Closer ties have been forged with Work and Income 

and private rental agents to develop packaged options 

for customers.

“The advantage of this approach is two-fold. Housing 

New Zealand gets to help more people who get to 

make informed choices about which housing options 

they wish to pursue. In doing so, they can exercise 

some control over their own circumstances, making the 

whole experience of asking for help a more positive 

one.”

“I would like to acknowledge the support from the 

Ministry of Social Development during the Options and 

Advice programme’s pilot. This partnership between 

Housing New Zealand staff and Work and Income staff 

will now be extended nationwide, and I know 

customers will benefit from a more efficient and 

effective use of resources,” Mr Williamson says.

Minister for Building and 

Construction Maurice Williamson



People in the Dominican Republic enjoy a pleasant tropical climate pretty much all year round, but the 

penalty they pay for such languid temperatures is an ever-present risk of cyclones. 

Sometimes, the cyclones intensify with hurricane force winds of up to 280km/hr. 

Experience has taught homeowners in the Republic to be especially vigilant about the roofs 

they specify, and in recent years, many have shown a preference for the modern lightweight steel tile 

roof from Gerard. Because each tile is horizontally fi xed with multiple fasteners, Gerard roofs are 

signifi cantly more secure in high winds than vertically fi xed roofs like concrete tiles or longrun. 

Get the full story on Gerard roofs at www.gerard.co.nz

Torture tested in over 130 countries.

New Zealand’s No.1 tile roof in the world.
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New book encourages better construction management

New Zealand’s productivity could be boosted if 

more people working in the construction industry 

understood basic management principles, University of 

Auckland civil engineering associate professor 

Suzanne Wilkinson says.

Dr Wilkinson is the co-author, with architect Rosemary 

Scofield, of New Zealand’s only guide to construction 

management. The second edition of Management for 

the New Zealand Construction Industry, Pearson 

Education, has just been released.

“The main thing construction managers need to 

understand is how to balance time, cost and quality,” 

Dr Wilkinson says.

Slow uptake

“When construction managers lack a basic knowledge 

of effective management, then common mistakes 

occur. New Zealand’s construction industry has had 

issues with defects, slow uptake of technology, a 

reluctance to innovate and poor safety records.

All of this drags down productivity and causes negative 

flow-on effects.”

Dr Wilkinson says the Government’s National 

Infrastructure Plan, released in early March, paints a 

grim picture of low productivity in the construction 

industry.

“With major spending earmarked for roads and 

infrastructure over the next 20 years, more efficient 

management of major projects will help ensure the 

Government’s aim of increasing productivity and 

economic growth.”

Dr Wilkinson says the text should be used by all 

employees working in management in the New 

Zealand construction industry, such as engineers, 

quantity surveyors, project managers and architects.

The book discusses the project, legal and business 

challenges that managers face in their working 

environments, with a focus on the way the New 

Zealand construction industry operates in terms of 

general management principles and their practical 

application.

All editions of the first version of the book, printed in 

2003, sold out. The second edition has been updated to 

include new legislation and management processes 

used in the construction industry. It is available in most 

book stores.

Professor Wilkinson is an associate professor in 

construction management and leader of the 

Construction Management Group in the Department of 

Civil and Environmental Engineering at The University 

of Auckland.

A civil engineer with a PhD in construction 

management, her current research is in the areas of 

construction procurement and post-disaster 

reconstruction.

Rosemary Scofield is the business development 

manager at the Heavy Engineering Research 

Association for the Composite Structural Assemblies 

Project.

She holds a Master of Architecture degree from The 

University of Auckland, and is a registered architect.

BRANZ preferred partner for Global-Mark

BRANZ has announced an exclusive 

arrangement to provide product testing and 

assessment services for building products to 

Global-Mark under the Department of Building and 

Housing’s (DBH) CodeMark NZ scheme.

A Memorandum of Understanding was signed with 

Global-Mark recently where BRANZ will be the 

exclusive provider of testing services for the New 

Zealand market.

BRANZ chief executive Pieter Burghout is pleased 

with the outcome and the confidence it will bring to 

the construction industry.

“BRANZ recognises the industry is ready for product 

assurance solutions, and this MOU with Global-Mark 

fits the product certification space,” Mr Burghout 

says.

With a strong product and systems appraisal 

presence, BRANZ can offer a pathway from an 

appraisal into a CodeMark NZ certificate.

Global-Mark managing director Herve Michoux is 

thrilled with the partnership, and is looking forward 

to working with BRANZ.

“I’m excited that BRANZ and Global-Mark are 

working together. The combination of the two can 

make a positive impact on the industry,” Mr Michoux 

says.

“BRANZ is local, well known and well respected in the 

industry, so it’s a win, win, win situation. A win for 

Global-Mark, a win for BRANZ and, ultimately, a win 

for the industry.”

Global-Mark is a JAS-ANZ Accredited Certification 

company in Australia seeking New Zealand 

accreditation, and will provide technical services 

with respect to certification, administration of 

CodeMark NZ processes, implementation of and 

compliance with CodeMark certification rules.

BRANZ will provide the technical services with 

respect to assessment against the New Zealand 

Building Code (NZBC) provisions, specification 

review, auditing and general administration.

These services reinforce BRANZ’s commitment to 

being the premier research facility to the 

construction industry.

A CodeMark NZ product certificate provides 

independent confirmation that a product complies 

with the Building Code. All Building Consent 

Authorities (BCAs) must accept the CodeMark NZ 

product certificate as poof of code compliance so 

long as the product is to be used in accordance with 

the certificate and its instructions.

Through the agreement, BRANZ can offer additional 

services to its clients. In addition, BRANZ retains the 

right to be a testing body for other product 

certification bodies, should it wish to.

BRANZ chief executive Pieter Burghout
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RETAINING WALL
MEMBRANE
PROTECTION
REDUCE SCORIA, LIGHT WEIGHT

Get the full story at

www.styrobeck.co.nz
or call free 

0800 262 466

form~flow
Takes a load off retaining walls

TM

Styrobeck’s Form Flow is a protective panel 
system specifically designed to handle the 
action when it comes to protecting below 
ground walls. Form Flow protects against 
accidental damage during construction and 
backfilling where sharp stones can rupture 
the water proof membrane.

Stryrobeck’s Form Flow easy to handle and  
panels are 100% recycled.

Fully tested and appraised it meets all NZBC 
requirements for retaining wall structures.

NZTE prize helps Beca grow 
an innovative, international 
business

A $100,000 prize from New Zealand Trade and Enterprise (NZTE) will be used by award-winning 

engineering consultancy Beca to nurture innovation among its 2500 staff and to build relationships with new 

international clients.

Beca was the Supreme Winner at last year’s New Zealand International Business Awards, developed by NZTE. 

Entries are now open for the 2010 awards programme, and close on Friday 16 April.

Part of Beca’s prize will be used to further develop its own awards programme for staff — known internally as 

the Beca Innovation Awards. Beca managing director Paul White says the idea is to encourage staff to look for 

more innovative and effective ways of working which, in turn, increased the value the company brought to its 

clients around the world.

Past participants in its innovation awards had gone on to win external recognition, such as being awarded 

Platinum Green Mark ratings for Beca-engineered buildings in Singapore, which also helped build Beca’s 

international profile and reputation.

Clever solutions

“Finding clever solutions and helping our clients to do things better is part of every day life here, and an 

important strand of the unique offering we offer as an international engineering consultancy,” Mr White says.

“Our own awards are an exciting forum for staff from our 20 offices around the world to share their ideas and 

best practice.”

Beca also puts a lot of effort into building connections with clients and partners. Part of its $100,000 prize will 

be used to meet with clients in three of its growing international markets — China, Indonesia and Papua New 

Guinea. This includes using the New Zealand Central venue in China to host new and potential clients at the 

time of the Shanghai Expo.

Establishing partnerships

“Establishing partnerships and joint venture companies with multinational organisations is an important 

business strategy for us. It provides vital industry knowledge and skills, and keeps us at the forefront of 

international best practice.

“For a New Zealand business to become truly international, the effort required to build and maintain these 

relationships can not be underestimated.”

Mr White says Beca values the way the entry and judging process for last year’s New Zealand International 

Business Awards had encouraged the management team to look closely at how its business was performing 

globally.

NZTE operations manager Craig Armstrong says Beca was using its prize in smart ways that would contribute 

to the company’s international growth.

“Businesses operating internationally help grow our economy and improve living standards for all New 

Zealanders. For this reason, the New Zealand International Business Awards are purposely designed to reflect 

new approaches that New Zealand businesses like Beca are taking to achieve international success.”

The Supreme Winner of the 2010 New Zealand International Business Awards will receive a $100,000 prize to 

be used to progress their international business strategy.

Additionally, the winners of each special category award this year will receive a customised package worth up 

to $50,000 from the Foundation for Research, Science and Technology’s business innovation programme 

TechNZ to build their research and development capability.
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Carrying licence cards on the job 
becomes legally mandatory
The Plumbers, Gasfitters and Drainlayer’s Act is being fully implemented this 

month, bringing in a legal requirement for people working in the industry to carry a 

licence card while on the job.

Plumbers, Gasfitters and Drainlayers Board chairperson Hazel Armstrong welcomes 

the Act’s full implementation, and is pleased that all people involved in plumbing, 

gasfitting or drainlaying work are, from 1 April, required to carry a licence card.

“We encourage people to ask tradespeople for their licence card. This will give 

customers an assurance that the work is being legally carried out by an authorised 

and competent tradesperson who is currently licensed by the Board,“ Ms 

Armstrong says.

“The mandatory requirement for tradespeople to carry their cards will give home 

owners more assurance about the competency of the practitioners involved in the 

industry, leading to greater protection of public health and safety,” she says.

If a person is required to be supervised, the name and registration number of their 

supervisor is printed on the reverse side of the card.
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A revolutionary 
platform system 
designed to 
provide long 
term safe 
access on low 
pitch roofi ng

Designed and manufactured in NZ. 
New website:

www.boardwalk.co.nz
E: peterk@boardwalk.co.nz   P: 09-638 8278

When you shop at Plumbing World, you have the assurance of 

over 1000 New Zealand plumbers that you’ve made the right 

decision. Plumbing World is New Zealand’s largest co-operative 

and 1020 fi rst-rate plumbers are part of it because they know 

they’ll always fi nd the country’s top performing brands from 

people who understand the difference. 

Freephone 0800 106 943   |   plumbingworld.co.nz

It’s not just what 
we know...
It’s what they know!



Rockcote Systems 
providing premium 
exterior & interior
plaster cladding 
solutions.
Rockcote Systems provide the 
most advanced plaster cladding 
solutions made in New Zealand. 
Rockcote Systems comply with 
current building code 
requirements, are durable and 
finished in the Resene colour of 
your choice.

All systems are supplied and 
installed by registered Rockcote 
Plasterers to strict specifications 
providing surety of performance to 
your project.

www.rockcote.co.nz  
0800 50 70 40

Carrying licence cards on the job 
becomes legally mandatory

“It’s important that the public has confidence in the tradespeople they engage, and the 

industry itself has better monitoring and competency programmes.

“If a home owner or building inspector believes work has been done by someone who 

is not authorised, or has any other concerns about the competency of tradespeople, 

they can make a complaint to the Plumbers, Gasfitters and Drainlayers Board.

“The Act creates more opportunities for competent licensed practitioners by making it 

harder for those who are unauthorised to continue to operate. The requirements for 

supervision and testing have also been clarified.”

Minister for Building and Construction Maurice Williamson said recently at the Master 

Plumber’s conference that “we need to provide ways for practitioners to remain 

competent and, in turn, this gives consumers more confidence in practitioner’s skills”.

“I am looking for individual practitioners, employers and the industry as a whole to step 

up, be accountable and take responsibility for itself,” Mr Williamson said.

A publically accessible register of tradespeople is available on the Plumbers, Gasfitters 

and Drainlayers Board web site at www.pgdb.co.nz.

A public education campaign is planned for later this year to inform the public of what 

they should expect when they engage plumbers, gasfitters or drainlayers.

www.buildingtoday.co.nz
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Kauri cone the catalyst for 
stunning new courthouse

In Warren & Mahoney’s Wellington offices sits a small 

kauri cone. This modest object, with precise spirally-arranged 

overlapping scales, was the catalyst for the main courtroom in 

the new Supreme Court building in Wellington.

The Supreme Court building and its revitalised partner, the 

former High Court building of 1881, now house New Zealand’s 

highest judicial institution. 

After almost six years in a 

temporary dwelling, the 

Supreme Court of New 

Zealand has a home of its 

own.

“The self-belief of a young 

New Zealand in building the 

old High Court was 

remarkable. A strong sense 

of this history and the same 

confidence in our country’s future pervaded the design team 

that worked on the new Supreme Court,” according to 

Wellington-based Warren & Mahoney director Roy Wilson.

Designed by architect Pierre Burrows, the Category I historic 

building sat unused for most of the past two decades, 

presenting a restoration and architectural challenge when it 

was decided to build the new Supreme Court alongside and 

integrate the two.

The design was a collaboration between Warren and 

Mahoney’s Wellington and Christchurch offices, under 

directors Bill Gregory (Christchurch) and Roy Wilson 

(Wellington), along with heritage architect Chris Cochran and 

Christchurch artist Neil Dawson who provided input in the later 

design stages, resulting in the addition of the red flowers.

Chris Cochran’s speciality, Warren and Mahoney’s experience 

in the restoration of Parliament Buildings and the willingness 

of tradespeople to come out of retirement to assist in the 

restoration were key to the rejuvenation of the original High 

Court to “as new” condition.

In fact, the addition of base isolators beneath the old building 

to cradle it from earthquakes means it can fairly claim to be 

superior to the original.

After extensive consultation with the Supreme Court 

Judiciary, the NZ Historic Places Trust, the Ministry for Arts, 

Culture and Heritage, Ministry for the Environment, Ministry 

of Justice Ministers and Wellington City Council, the design 

of the new Supreme Court was revealed in September 2006.

At the time Historic Places Trust chief executive Bruce 

Chapman called the design “an exciting and contemporary 

solution that reflects New Zealand’s unique natural heritage, 

and respects our historic heritage”.

The challenge lay in connecting a court for 21st Century New 

Zealand with a 130-year-old heritage building in a way that 

does full justice to both — and to our past, present and 

future.

The design sought to 

complement — not 

overpower nor dominate its 

venerable partner — the 

humanitarian and 

approachable rather than 

the “monumentalism” of 

courthouses of the past.

It set out to reflect “open 

justice” in a way that must 

have been inconceivable in 

the earlier era when buildings were, by nature, imposing and 

exclusive.

Commitment to openness

Such has been the commitment to openness, the proceedings 

within the courthouse will be visible from Lambton Quay.

The Supreme Court was also conceived to make a direct 

connection with its broader ring of neighbours, in particular 

the Beehive, Old Parliament Buildings and the Cenotaph, 

repeating their extensive use of bronze and copper to give a 

sense of durability and refinement.

Again, this avoids competing with the heavy stone of its 

immediate neighbour.

The new building’s two-storey facade is embraced by a bronze 

screen made from recycled, extruded and welded panels, 

whose rhythmic forms are based on a tracery of rata and 

pohutakawa trunks and branches. These give privacy and 

shade to the judges chambers, yet add to the sense of 

openness and connection with the world outside.

In Wellington the pohutakawa tree and the rata are powerful 

symbolism for a court that is the central point of justice for all 

New Zealanders.

At the core of the building is further imagery based on an 

iconic New Zealand tree. There sits the courthouse itself. To 

enter is to stand inside a vastly over-sized version of a kauri 

cone, exemplifying strength, security and future promise.

Serious 
Scaffolding

Serious 
Scaffolding

Freephone
0800 360 009

www.ajjatrading.co.nz

AJJA3000 Tower 
and AJJA 5000 Tower
The AJJA 3000 & 5000 are a  
lightweight, quick and easy to  
assemble scaffold tower system. 
They are ideal for indoor and outdoor 
access solutions, where a stable 
and secure platform is required.
Tested to the requirements of AS/NZS 1576.

3.4m
5.4m reach

5.0m
7.0m reach

AJA60604

Maximise your options and solve  
all your access problems  

with an AJJA Trading  
Aluminium Mobile Sca�old

Dimensions

H 4400mm
W 2500mm
D  1300mm

Dimensions

H 6000mm
W 2500mm
D  1300mm

WHY Rent when they 
are this affordable

ONLY $2495.00
+ GST

ONLY $3000.00
+ GST

project° ° ° 

Design avoids ‘monumentalism’ of past courthouses

The new building’s two-storey facade 

is embraced by a bronze screen made 

from recycled, extruded and welded 

panels, whose rhythmic forms are 

based on a tracery of rata and 

pohutakawa trunks and branches.
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Onsite 
Assistance

 Providing accurate information is 
critical to a successful building 

project.

To assist you and your clients 
Rockcote Systems provide Onsite 

Assistance to every project nationally. 

Our Onsite Assistance programme is 
yet another innovation from 
Rockcote Systems ensuring 

accurate and professional installation 
of our plaster cladding solutions.
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RRP
$320

SAVE

$70

$300
+GST

Auckland 09 294 7090
Wellington 04 237 9356

Christchurch 03 381 5243

0800  475  2657

RRP
$373

2 frames

2 braces

4 base plates

 H frames
 Tube
 Planks
 Full range scaffold clips
 Lightweight mobiles

For all your scaffolding needs

Window Control Systems

www.windowcontrols.co.nz

D+H Ventline Dual Window Drives

P O Box 108 171, Symonds St, Auckland
Phone 0800 2 Control Fax 09 638 8588

e-mail: andrew@edengroupltd.co.nz

Showroom: Harold St, Mt Eden, Auckland

A division of Eden Group Ltd

Smoke & Heat Ventilation
Facade & Skylight Control

Controlled Natural Ventilation
Interfacing with BMS

Auckland The Strand, Parnell / Christchurch Mandeville St, Riccarton / Wellington Cnr Esplanade & Lower Hutt St   www.homeideas.co.nz

Think free entry, free parking, free seminars

Think free home ideas - 7 days a week

Building, Renovating, Decorating?
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Flexible approach pays off

Steel Shed Systems has a bottom line philosophy as a complete design and 

construction service company — it can do as much or as little as the project 

they’re working on demands.

Director Mike Tracey says the company employs a flexible approach towards the 

work it undertakes for builders, architects, engineers and their clients.

“The key element for us is that we add value, being able to handle budgeting, 

design and engineering — as well as the actual construction and project 

management,” Mr Tracey says.

“We like to be challenged in our work, and we enjoy being able to engineer unique 

architectural design features — something a little out of the ordinary — and finish 

it to an exceptional detail.”

He says it’s not that the company handles architectural-based work exclusively. They 

can construct buildings that take advantage of their cost-competitive, lightweight, 

portal system, yet still be able to do unique things with it because of its extra strength.

“Get us on board and we can ensure your project is cost-effective, yet still retain 

architectural features the designer and their clients are demanding. There’s no 

need to compromise on the detail, and we will find ways to ensure the end result 

is a unique building. We are also happy to come in and do just the basic 

framework under the guidance of a main contractor who may be using existing 

design and engineering plans,” he says.

Steel Shed Systems recently completed a building in Kerikeri for national rural 

retailer company RD1, and another structure for UCOL in Masterton. One project 

was referred to them by E3 architect Mike Tate-Davis, and the other completed in 

collaboration with a local building contractor.

The company has five regional operators who are all part-owners and directors of 

the national company, and are keen to build the business base in other areas, with 

the right people.

The RD1 building in Kerikeri built by Steel Shed Systems Ltd.

Engineers: Our base system and your 
detail; we can supply span details for you, 
to work into your project. We use 
structural steel and cost-effective, 
lightweight systems, depending on your 
requirements.

Architects and Designers: We have the 
ability to build architectural features into 
your buildings and complete the most 
complex detailing. We like to be 
challenged!

Building Contractors: We will work with 
you to quote any large spans for your 
contracts, or help with costings for your 
existing clients.

Developers and Agents: We can design 
and upgrade existing sites as well as new. 

Business enquiries to: MikeT@steelshedsystems.co.nz

www.SteelShedSystems.co.nz
Whangarei   Auckland   Hamilton   Palmerston North   Wellington   Christchurch

LET’S TALK, WE LISTEN.                          0800 800 750

www.buildingtoday.co.nz
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Better support for Auckland workers

Safety systems under investigation

Injured construction workers in the Auckland region 

can now get support to recover at work, or return quicker 

after an injury, following the introduction of ACC’s 

Better@Work programme through new partnerships 

with Auckland Primary Health Organisations (PHOs) 

Harbour Health and Waiora Healthcare.

“This is a real bonus for injured workers in the 

Auckland region. It gives them access to a rapid 

intervention service specially designed to keep their 

lives on track while recovering from injury,” ACC 

clinical director Dr Kevin Morris says.

“For most people, keeping to daily routines while 

recovering, where safe and practicable, is the best 

medicine, and Better@Work enables that to happen,” 

Dr Morris says.

“International research clearly shows that staying at work 

The Department of Labour is currently investigating 

a complaint about the adequacy of permanently installed 

rope access and industrial fall-arrest systems (including 

anchorage points) on a number of Wellington buildings.

Building owners, managers and users need to have 

suitable systems to ensure the safe performance of 

this safety critical equipment. The safety of the person 

using these systems relies on all parties involved 

carrying out their work in a proper manner.

If you are the owner of a building or building manager 

where the above systems are installed, it is important 

that building management systems ensure the 

following areas are addressed.

Design of the systems

You should check:

• that the systems have been originally designed and/

or assessed by an engineer and certified that they, 

including the type of anchorage being used, are 

suitable for the intended use.

The systems must be designed using sound 

engineering principles and following the relevant 

Standards. The design should consider environmental 

factors such as coastal area and high toxicity 

atmospheres that may affect the system.

Anchors should be designed so they can be totally 

inspected on a 12 monthly basis so cavities or tubing 

can be inspected for corrosion. Consideration should 

to recover, when it’s safe to do so, leads to faster and 

more effective healing. Prescribing bed rest is now 

outdated and often counter-productive. The new view is 

that workplace rehabilitation is the more effective option.”

ACC’s Better@Work claims are identified and managed 

by PHO general practitioners, who use in-house 

Better@Work co-ordinators to co-ordinate the client, 

their employer and GP to help get the injured worker 

back into their job.

ACC claims statistics show that almost 10,000 serious 

injury claims were recorded in the construction industry 

in 2009, with an overall cost of around $24 million, with 

residential construction, trade groups and civil 

construction making up the highest number of claims.

Over the past year, Better@Work has been successfully 

trialled at Lake Taupo PHO, and now ACC is actively 

rolling out the trial programme to a selected group of 

larger PHOs to establish how it will operate in more 

be given to the positioning of anchors to give the best 

access and to avoid potential hazards to users. If 

possible, ensure the end user of the systems is consulted.

Records should be kept of the design, design 

considerations, and “as installed” plans for reference 

by later users.

Installation of system hardware
You should check:

• that an engineer assessed and certified the type of 

anchorage used before and after it was installed, and

that the system passed any required testing after 

installation, and

• that at every permanently installed anchorage there 

is a permanently fixed plate identifying the installer 

and the load that can be applied, the anchor’s unique 

number and the next inspection date.

Installation is a critical part of the overall system, as 

the best designed system will fail if installed 

inadequately. In particular, anchorage must be installed 

in accordance with the manufacturer’s instruction and/

or designers criteria and the overall system design. All 

installations should consider the relevant building 

codes, as penetration of the structure could degrade 

building strength.

Testing and inspection

Testing and inspection must be carried out by persons 

who are competent and able to demonstrate adequate 

training and experience of anchorage systems. Testers 

diverse populations.

It was extended to HealthWEST PHO in Auckland and 

Hawkes Bay PHO just before Christmas.

The Better@Work service is a key element of ACC’s 

broader evidence-based philosophy which fosters safe 

workplace rehabilitation instead of unnecessary time 

off work.

Research shows that prolonged absence from work is 

corrosive, leading to loss of motivation, psychological 

impairment and longer healing durations.

Over time, the Better@Work programme will foster a 

cultural change which acknowledges that time off isn’t 

always the best approach to treating claims.

It will encourage GPs to think in more depth about 

returning injured workers to work, and it will make it 

easier for employers to keep injured workers 

productively involved in their workplaces.

and inspectors should be able to show that their 

equipment is calibrated and maintained, and to be able 

to demonstrate good quality assurance systems and 

processes to ensure a consistent approach.

You should check:

• that all anchorages have been inspected and 

tested, where required, at least every 12 months in 

accordance with the Standards or as specified by the 

design engineer or manufacturer of the equipment,

• that where practicable, at each permanently 

installed anchorage, there should be a permanently 

fixed plate identifying the last time the anchor was 

tested and labelled as safe,

• that there should be a log of all testing and 

verification for all permanent anchorage points,

• that the inspection work has been carried out in 

accordance with the Standards, and

• that the inspecting company is able to demonstrate 

they have the systems, competent staff and suitable 

equipment to carry out the work.

If you are unable to verify that the steps above have 

been taken then before the equipment is used it is 

important you get expert advice from an engineer as to 

what is necessary to be able to confirm that the 

systems are safe.

Further information is available at the Industrial Rope 

Access Association of New Zealand web site at 

www.iraanz.co.nz. An industry Code of Practice is 

available at the international Industrial Rope Access 

Trade Association web site at 

www.irata.org/publications.htm.
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Enery-efficient solution brings light to 
Sydney heritage landmark

Today’s emerging sustainability requirements 

in the construction industry are creating new types 

of considerations, particularly when considering 

modern solutions for heritage-listed properties.

99 Macquarie Street, a heritage-listed building in 

Sydney, was constructed in 1938, and was first 

built as the home for the former Department of 

Motor Transport and Tramways.

Situated in Sydney’s busy CBD, it is an iconic art 

deco architectural landmark, rich with local 

history.

When it was built, 99 Macquarie Street was 

considered to be one of the most modern in the 

city, with cutting edge art deco design features. A 

renowned example of inter-war design, the style is 

classical with an art deco influence.

Constructed primarily of sandstone, the building 

has been extensively refurbished to its original 

glory on the exterior, with the interior now 

containing contemporary workspaces.

The refurbishment required a modern solution to 

meet its changing lighting needs. With raising social 

concerns regarding the environment and sustainability, 

and increased utility costs, 99 Macquarie Street looked 

to mySmart, a Sydney-based company that provides 

energy-efficiency solutions, including building system 

and lighting controls, and metering and reporting 

solutions.

mySmart was engaged to put forward an energy-

saving solution that could be incorporated into the 

existing structure of the building.

As a heritage-listed building, the challenge was to 

ensure no damage occurred to the existing surface 

during the installation of the new lighting system.

New bulkheads were built to accommodate building 

services, but other areas required use of existing 

green building ° 

conduit in the concrete slab floors as these areas 

were designated heritage.

The solution incorporated two lighting control 

systems which maximised functionality, using 

minimal cabling over seven floors. These two 

systems were evaluated as the best solution to 

control the light fitting with minimal control cables, 

as existing conduits had to be used.

The system allows all switches and sensors to 

reside on one cable, and uses “daylight harvesting” 

using photoelectric cells for perimeter lights.

A unique feature of the refurbishment was the 

Frenger chilled beam units, incorporating light 

fittings and a fire sprinkler system, as well as the 

primary air conditioning which reduced the impact 

of services on the building’s internal structure.

The initial multi-network “base-building” design 

created a platform which led to easy integration of 

the lighting control system for tenants.

The user interface is simple to use — the building 

manager has total control of the lighting using a 

touch screen control, which automatically turns on 

or off lighting on each floor at designated times, 

maximising energy use and efficiency.

The project required a large amount of careful strategic 

integration with all services, the heritage architect and 

the heritage office.

As a greater number of listed buildings consider their 

energy efficiency, these types of implementations look 

set to become more commonplace.

Orewa homes reduce energy by 50%

A group of homes in Kensington Park, Orewa, 

have shown to be successful in reducing their annual 

energy consumption to an average of 30% less than a 

normal house, with two reducing energy use by an 

amazing 50%.

The homes, which each received a full Right House 

solution, were monitored for energy use and 

temperature over a year-long period in order to produce 

accurate results.

Right House chief executive Hamish Sisson says the 

results of the Kensington Park homes are fantastic 

news for the business and the consumers involved.

“These are the first official year-long monitored results 

to come through on homes with a full Right House 

solution, and we are thrilled with the results. Some of 

the houses proved to have an even greater saving than 

predicted,” Mr Sissons says

Kensington Park home owner Graeme Barlow, whose 

house came in at 50% reduced energy consumption 

compared to a normal home, says he is thrilled with all 

aspects of the Right House solution.

“I think it is a great thing that we not only live in an 

energy-efficient home that saves us a lot of money, we 

also live in a home that is extremely comfortable and 

warm, which is very important to my wife and I.

“I would have to say I have been most impressed with 

the solar heating, but I know my wife couldn’t live 

without her new induction cooker. It provides instant 

heat, saves power and is incredibly safe,” he says.

The Right House solutions consisted of solar heating 

with electric boost, insulation (50% greater than 

minimum Building Code levels), full slab and perimeter 

insulation, double glazing, one or two air-to-air heat 

pumps, induction cooktops and energy-efficient CFL 

lighting.

Results showed savings mainly came through the solar 

water heating system, higher insulation and heat pump.

The houses which are part of the Kensington Park 

development in Orewa were stand-alone, two-storey 

buildings, and all had a very similar layout.

www.buildingtoday.co.nz
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Company achieves 
Enviro-choice labelling

Initiated by the New Zealand Government, Enviro-choice is 
a voluntary environmental labelling programme operating to 
international standards and principles.

Pacific Steel says its award of the Enviro-choice label is a 
recognition of the actions taken by the company to reduce its 
environmental impacts.

The process of achieving Enviro-choice labeling is rigorous, with 
the recycled content of the company’s products required to 
be greater than 95%.

Pacific Steel was also required to demonstrate that it makes 
its product in an environmentally sustainable manner, and 
that it is proactive in reducing the environmental impacts in all 
operations.

This included proving that no harmful substances are released 
into the environment, and that the company is operating at 
best practice on controllable emissions.

The process of applying for labelling affirmed the progress 
made towards minimising environmental impacts.

From its business foundation as a manufacturer involved in 
recycling to the investments made to operate processes to best 
practice standards  and the minimisation and reuse strategies 
designed to reduce Pacific Steel’s footprint, the company has 
some substantial achievements to celebrate.

With its products now carrying the Enviro-choice brand, the 
company’s clients are able to make use of them to contribute 
towards building structures to achieve a Green Star Rating.

The use of the Enviro-choice label requires high standards to 
be maintained. Manufacturers are audited annually to ensure 
compliance with all the criteria associated with Enviro-choice.

The decision to apply for Enviro-choice is also a signal 
of Pacific Steel’s commitment to operating to high 
environmental standards. This is a dynamic process that 
requires the company to continue to look for ways to improve 
its performance.

To find out more, visit www.pacificsteel.co.nz.

steel  ° ° ° 
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In association with

A new brochure promoting the Steel Construction 
New Zealand (SCNZ) preliminary design support service has 
been rolled out during recent consultant visits.

This service has been a key plank in the strategy to grow 
the market share of structural steel in building and bridge 
construction.

The free preliminary design service helps engineers, 
architects and builders explore the potential of structural 
steel solutions for their building projects using the specialist 
steel design and costing expertise of SCNZ structural 
engineers.

For copies of the brochure to give to clients, email info@
scnz.org, or for a PDF version of the brochure visit 
www.scnz.org.

Preliminary design 
support service 
brochure rolled out

Are you confident that the Licensed 
Building Practitioner scheme will work?

To vote go to: www.buildingtoday.co.nz

Take part in our 
on-line poll:



MARKET DEVELOPMENT MANAGER – STEEL FRAMING
Auckland based – travel required

12 month fixed term

Please apply on-line at: www.nzsteel.co.nz — click on the “Careers” icon
Vacancy closes: 19 April 2010

New Zealand Steel is the country’s sole producer of flat rolled steel products 
for the building, construction, manufacturing and agricultural industries. 

We operate a fully integrated steel mill at Glenbrook, about 60km south of 
Auckland.  Our brands include COLORSTEEL®  pre-painted steel and 
ZINCALUME® zinc/aluminium alloy coated steel for roofing and cladding 
applications.  

Most recently, we have launched AXXIS® Steel for Framing to the residential 
steel frame and truss market.  Steel-framing offers builders and home 
owners with a number of compelling benefits which you can discover at 
www.axxis.co.nz 

With more and more builders investigating the benefits of steel framing, 
we now need a Market Development Manager to support builders through 
the conversion process and ensure they have a great experience.  You will 
already be well networked and respected across the residential building 
sector, and will be able to demonstrate success in converting builders to new 
products and systems.  You may be trade qualified with a market 
development and/or training background within the building sector.

This is an exciting role for somebody who likes being involved during the 
growth phase.  You will have a high degree of autonomy with the support of 
an existing marketing plan and industry initiatives developed and delivered 
by the National Association of Steel-Framed Housing (NASH).    

Discover another way to build at axxis.co.nz

IT’S HUMAN NATURE TO CONTINUALLY SEEK BETTER 
AND MORE EFFICIENT WAYS OF DOING THINGS...

www.axxis.co.nz

Traydec NZ Ltd

Call for
our latest Manual
or see our web site.

Save Money
   Save Time

Telephone: 09 820 9133
Fax:            09 820 9131
Email:  traydec@xtra.co.nz

The 9th Pacific Structural Steel 
Conference (PSSC), to be held in Beijing 
on 19-22 October, 2010, is a major 
initiative bringing together expertise in 
structural steel research, education and 
construction from all around the Pacific 
Rim and beyond.

One of its main aims is to promote 
co-operation among the structural steel 
associations and communication on 
development in the field of steel 
structures in Pacific countries.

This conference will be spectacular, not 
only in technical content and cross-
cultural interaction, but also in terms of 
the best of Chinese hospitality.

For more details visit the PSSC 
conference web site at 
www.pssc2010.com.

Expertise comes together at Pacific 
Rim conference

www.buildingtoday.co.nz
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Fishing Family Fun!

Carters have been hosting some fantastic Carters 

Kids Gone Fishin’ (CKGF) events around the country this 

summer! These events introduce kids to the fun of 

fishing in association with Police Blue Light and the 

Carters Gone Fishin’ team.

Graeme Sinclair, host of the Carters Gone Fishin’ TV 

programme, donates his time to help the kids fish, and 

provides autographs for his young — and old — fans. 

Carters and Police Blue Light help out by promoting the 

event, providing funding and prizes, and organising the 

food, entertainment and transport.

It offers kids and their families some quality time 

together in the great outdoors. It’s also an educational 

opportunity — everyone is taught about size and catch 

limits, and encouraged to throw the little ones back.

These events are run by the local branches of Carters 

and Blue Light with participation from the community.  

Often the local coastguard and fire brigade pitch in 

with demonstrations and volunteer support.

Out of the 12 CKGF events held this summer, two 

stand-outs were Blenheim and Auckland Central/

South. Both of these events were held in March in 

typically more settled weather, with participants ever 

hopeful of lots of fish biting!

The inaugural Blenheim event was actually held at 

Waikawa Bay in Picton, with more than 200 children 

plus parents dropping their lines to catch “the big one”.

There were plenty of spotties caught, along with 

several other species of fish. As Steve Smith from 

Carters said: “Spotties are good cat food, so no doubt 

there were some well-fed cats in Marlborough over the 

weekend.”

The local organisers were so happy with the great 

community participation in the event that they’re 

already planning next year’s event!

The Auckland CKGF team took over the old Mangere 

Bridge for a day, which is visible from the South 

Western Motorway and part of the Fletcher 

Construction redevelopment of that area.

The bridge is closed to traffic these days, and provides 

a perfect fishing spot across an inlet of the Manukau 

Harbour. With well over 400 children attending, the 

best fishing spots on the bridge were soon taken.

In conjunction with the fishing, the local boating club 

provided short rides for the kids out and around the 

harbour, with Blue Light vans providing the transport to 

and from the jetty.

carters news  ° ° ° 

For some of the kids, this was their first ride in a boat 

and a huge source of excitement! For others, their first 

fish caught provided the same rush.

While the waters weren’t as forthcoming with fish as 

the Blenheim event, the kids had a great time, and 

that’s what it’s all about.

Keep your eyes and ears open for a CKGF event in your 

home town next summer — it’s a great day out for 

you and your children, or grandchildren for that 

matter!
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• For more info: Ph Carters 09 272 1440

On the web: www.carters.co.nz
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Gearing up for a future workforce
Large numbers of new workers will be needed over the next two to 

four years to meet growing demand for construction, according to the 

BCITO’s latest Building Our Future — Activity and Labour Trends report, 

released in March.

This is good news for the industry, and it is especially pleasing for the 

BCITO to be seeing a more positive mood as we talk to industry 

employers about their willingness to bring on new apprentices, and their 

ability to bring on new staff in general.

After a tough year in 2009, where we saw the number of apprentices 

signed into training agreements with the BCITO fall by close to 18%, the 

predicted future increase in labour demand is of great interest — and 

concern — for the BCITO.

Whilst we are expecting total labour demand across our industries to fall 

by another 3% during 2010, Figure 1 shows that a 6% rise is expected in 

2011, followed by a predicted increase of close to 30% between March 

2012 and March 2013. 

What does this mean for construction businesses?

The demand for labour, especially skilled labour, will increase during the 

next 12 months. This increase in demand will drive the cost of labour up 

and will increase the lag between the time labour is required and when it 

is found.

In other words, employers won’t be able to count on finding skilled people 

when they need them. They will need to predict when labour will be 

required, plan ahead and bring new trainees on board early.

Firms need new workers for two reasons — to replace existing workers 

who leave for a new job, new city, injury, retirement, overseas, etc 

(known as “replacement needs”), but also to meet growing demand for 

work from their customers (known as “growth needs”).

To replace workers leaving, and to meet the growth in demand for 

construction, the industries covered by the BCITO will need to recruit 

around 5000 new workers over the next 12 months, followed by 9000 

workers and 20,000 workers in each of the following two years, as seen 

in Figure 2.

To help meet growing demand for construction, and for employers to 

meet the resulting increase in new workers needed in the industry over 

the next two to four years, training needs to start now, so new workers 

are available in time.

For more information, or to talk to us about taking on new trainees, 

please phone the BCITO on 0800 4 BCITO.

bcito news  ° ° ° 

• For more info: Ph 0800 4BCITO (0800 422 486)

On the web: www.bcito.org.nz

Figure 1:
Forecast total workforce needed — BCITO industries

Number of workers — year ending March

Figure 2:
Forecast new workers needed — BCITO industries

Number of new workers — year ending March

Figure 2 shows that the demand for labour in the construction industries will peak in 2013, and 

that while labour replacement remains steady at around 5000 people each year, growth in 

labour demand will reach a high of 15,000 people in 2013, having risen steadily from early 2009.

Figure 1 shows the steep decline in labour demand that construction industries have 

experienced over the past two years, and the forecast flattening of this with a steep rise in 

demand predicted from 2011.



Hadrian’s defining wall

The recent celebrations marking the 20th anniversary of the fall of the Berlin Wall 

recall that using physical barriers to mark political borders ain’t new.  Berlin’s 

infamous structure wasn’t the first and it sure won’t be the last, as the Israel-

Palestinian wall testifies today.

Back in the second century AD, the Roman emperor Hadrian decided to build a wall of 

his own. He needed to draw a line in the sand, or more correctly across England, giving 

a blunt message to those crazy barbarians to the north: Trespassers Will Be Persecuted.  

A visit to Britain in 122 AD had convinced Hadrian of the need for a physical 

boundary. It was not just the Caledonians who were proving difficult. As in other of 

Rome’s far-flung provinces, the British locals were revolting.

If nothing else, an impressive wall would provide a symbol of Roman power.

Roman emperors had already used a predecessor of the Berlin Wall in their 

north-east provinces to keep the Goths and Germans out.In Britain, Hadrian felt a 

more substantial linear fortification was needed running from Wallsend on the River 

Tyne to the shore of the Solway Firth — a distance of 80 Roman miles or 117km.

Construction started in the east immediately following the emperor’s visit, and took 

six years. The initial plan required a wall plus a ditch, along with 80 small gated forts 

placed more or less every Roman mile as the lie of the land permitted. Each of these 

would hold a few dozen troops and serve as observation and signalling posts.

The builders used whatever construction materials were locally available. Much of 

the wall is built of squared limestone, and is some 3m wide and 5 to 6m high: the 

so-called Broad Wall.The central section is just 2.4m wide, or even just 1.8m, but 

sitting on a 3m base: the Narrow Wall. Where stone was unavailable, turf was used, 

giving a mound 6m wide and 3.5m high.

The Broad Wall was initially built of mortared and dressed facing stones about a 

clay-bonded rubble core. However, it proved prone to collapse, and whole sections 

were replaced using a mortared core. 

Three legions were involved with construction that was divided into 8km lengths. One 

group of each legion would excavate the foundations and build the milecastles and 

turrets. Other cohorts would follow, linking the forts with the wall itself.

Within a few years it was decided to add over a dozen full-sized forts, each holding 

from 500 to 1000 auxiliary troops. After these forts were in place, a large flat-

bottomed ditch, called the vallum, was built on the southern side of the wall, some 

6m wide and 3m deep, and bounded on each side by a 10m wide berm.

Beyond the berms earth banks were built up 6m wide and 2m high that provided 

routes along the wall.

ruminations  ° ° ° 

Dr Kerry Rodgers finds out how the Romans persuaded the Scots to keep their hearts 
— and bodies — in the Highlands
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Images: Wikipedia Commons. Text  © K A Rodgers 2009

Eventually, the wall formed part of a comprehensive defensive system that, from 

north to south, consisted of:

• a deep ditch and glacis,

• a berm with rows of pits holding entanglements, 

• the wall itself,

• later, a military road, and

• a mound, a ditch and further mound to discourage or slow down any raids.

The total number of soldiers manning the early wall probably exceeded 10,000, with 

serious attacks occurring in 180 AD and between 196 AD and 197 AD.

www.buildingtoday.co.nz

Following Hadrian’s death in 138 AD, Emperor Antoninus Pius abandoned the wall 

and began building a new turf-based wall to the north, the Antonine Wall. When 

Marcus Aurelius took over as emperor he abandoned the Antonine Wall and 

reoccupied Hadrian’s Wall.It continued to be manned by Roman troops until their final 

withdrawal from Britain in 410 AD.

The wall then fell into ruin. Over the centuries, a large proportion of its stones were 

recycled in local buildings. Much of what remains owes its preservation to John 

Clayton, a lawyer who became town clerk of Newcastle in the 1830s. Among other 

things, he began systematically purchasing land around the wall and excavating 

some of the ruined milecastles.

Eventually the National Trust took over, giving us the striking monument to the 

transient nature of political power that we have today.
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Strict on striking out — prepare your 
oppositions carefully

The High Court has recently considered the scope 

of the Weathertight Homes Tribunal in removing 

parties from proceedings.

The result certainly raises the bar from current 

expectations.

Background

In Fenton & Others v Building Code Consultants Ltd & 

Others (HC AK CIV 2009-404-6348 15 March 2010, 

Cooper J), the High Court was considering an appeal 

against a decision of the Weathertight Homes Tribunal 

Tim Bates and Suzie Matheson of Auckland law firm Legal Vision present a recent case 

that raises the issue of removing parties from proceedings

should consider in deciding whether to remove a party. 

The High Court, for example, is subject to a striking out 

test as detailed in the High Court Rules.

By contrast, the language of the Act is broad enough to 

initially suggest that the Tribunal’s scope is wider than 

the courts.

The High Court rejected this idea. Justice Cooper held 

that where it is sought to remove respondents on the 

basis that “there is no reasonably arguable cause of 

action against them, the Tribunal must apply the same 

approach as that 

applied by the High 

and District Courts.

That means there is 

no duty on the 

claimant to provide 

evidence directed to 

that question, 

because the question must be answered on the basis 

that the pleaded facts are correct”.

The High Court therefore reversed the decision of the 

Tribunal, and Mr Hailston and BCCL again found 

themselves parties to the Fenton claim.

What does this mean for you?

This means that the test for removal in the WHT is 

exactly the same as a strike out application in the 

court. This test is stricter than raising sufficient doubts 

around tenability of evidence.

If you have become a party to a WHT matter, you will 

need to be realistic. You are likely to be involved for 

the entire journey, rather than let out at some stage 

prior to adjudication.

If you do still wish to seek to be removed, you should:

• plead your opposition carefully. Disputed facts alone 

will not be sufficient to have you removed from the 

proceedings, even if the facts set out in the claim 

ultimately are proven to be incorrect. You effectively 

need to show that on the claimant’s evidence, the 

claim could never succeed.

• get legal support. There may still be legal grounds 

you can use as a basis to getting removed.

At Three Lamps Lawyers

Legal Vision specialises in providing
legal advice to the Building Industry.

Principal:Timothy Bates LLB (Hons)
LEVEL 1
283 PONSONBY RD
PONSONBY

PO BOX 47 587
PONSONBY
AUCKLAND

PHONE 09 360 2415
FAX 09 361 2412
EMAIL legalvision@clear.net.nz

exercising its power to remove parties to adjudication 

proceedings under s112(1) of the Weathertight Homes 

Resolution Services Act 2006 (Act).

Fenton, as trustees of a family trust who owned a 

leaky house, commenced a claim against a series of 

parties. Building Code Consultants Ltd (BCCL) was 

joined as an initial respondent, being a company who 

had been engaged to provide a building report.

Mr Hailstone was subsequently joined as a party under 

a procedural order after he was identified as the author 

of the BCCL report.

In deciding the 

joinder application, 

the Tribunal had held 

that there was 

tenable evidence that 

Mr Hailston had 

breached a duty of 

care and, therefore, should be a party to the claim.

Up until recently, parties would argue in a similar vein 

to be removed. That is, a party would apply to be 

removed based on there being a lack of tenability of 

evidence.

Certainly, it was on this basis that when Mr Hailstone 

applied to be removed from the claim, the Tribunal did 

remove him. The Tribunal’s reasoning was along the 

lines of: “What is the likelihood of success of the 

[Fentons] against BCCL and Mr Hailstone? On the basis 

of the evidence outlined . . . extremely low.

“What was the nature and quality of the evidence 

indicating BCCL and Mr Hailstone’s liability?”

The Tribunal regarded the evidence as “somewhat 

tenuous” and, therefore, considered it fair and 

appropriate to remove BCCL and Mr Hailstone from the 

proceedings. Fenton appealed.

With parties to the claim falling by the wayside, Fenton 

appealed. The appeal was on the basis that where there 

are disputes as to facts, the Tribunal ought to have been 

bound to deal with the application to be removed on the 

basis that the facts pleaded by the Fentons were correct, 

which the Tribunal had failed to do.

The High Court therefore considered what the Tribunal B
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By contrast, the language of the 
Act is broad enough to initially 
suggest that the Tribunal’s scope 
is wider than the courts.
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