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RMBF CEO 
Quinn:

Interesting 
times ahead

Canterbury RMBA working hard to assist members

LBPs and the value of site licences

New NZ metals industry body formed

Jennian building temporary Christchurch housing
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When building our home we chose the 
Foldback® Bifold. The panels stack and lie 
flat against the wall giving us uninterrupted 
views. It’s also great knowing that the kids 
won’t run into them.

For more information on the Foldback® 
Bifold visit www.pacificsuite.co.nz 

FOLDBACK – OUT OF 
SIGHT, OUT OF MIND

SYSTEMS DESIGNED BY FLETCHER ALUMINIUM
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building 
today 

As we head into winter the outlook for the NZ 
construction industry isn’t great, with the sector now  
well into its third year of recession.

It’s hard to look to the future without some optimism 
however — it seemingly being a case of when, not 
if, things start taking off in a big way again.

RMBF chief executive Warwick Quinn features on 
this month’s cover with his enlightening column 
forecasting the “interesting times ahead”.

Meanwhile, president Blair Cranston focuses on the 
tough times in Christchurch after his recent visits 
there, but reports that Canterbury RMBA members 
are working hard to help each other get through 
them.

Andrew Darlington
Editor

contents  ° ° ° 



The March building consent figures just released 

have unfortunately confirmed our predictions that 2011 

would be another difficult year.

The latest new house figures have hit a 30-year low, 

and if we look at the month-on-month numbers since 

Christmas we are not yet averaging over 1000 per 

month.

Extrapolate that over the rest of the year and, well, you 

get a very sorry picture — a far cry from the 20,000 to 

25,000 we should be building per annum.

So when will this turn around? Most commentators are 

expecting a 5% drop on the 2010 numbers but quite 

rapid improvement from 2012 and beyond.

This is based on the 

rebuilding work in 

Canterbury, the 

under-supply of housing 

in Auckland, which is 

considered the only city 

that has an underlying 

housing shortage (apart 

from Christchurch now), 

and the leaky homes 

that will have funding 

available from the 

Government and councils.

The rest of the country may lag these centres, but as 

the economy recovers we should expect activity to pick 

up more widely as well.

We know we are experiencing greater enquiry since 

the ORC dropped half a point, but that has yet to 

manifest itself in actual contracts.

rmbf news  ° ° ° 

chief’s chat
by ceo warwick quinn

Interesting 
times 
ahead

Another drop would potentially kick start things but we 

will not see that from the Reserve Bank. The Auckland 

housing market is showing signs of life, with improved 

house sales and higher 

rents.

One of the dynamics we 

are uncertain about is 

the timing of 

workflows. As a result, 

we may well see 

tradespeople moving 

around the country to 

where the work is if it 

is not available at 

home. This means 

Christchurch and maybe Auckland.

If that is so, are we then also likely to see tradespeople 

moving back home should the work pick up there 

again?

If yes, then this will have an impact on the capability in 

the region they have just left.

So there are interesting times ahead, and something of 

a redistribution of human capital for a period until a 

longer term balance is reached.

One thing is for certain — we must exhaust all our 

internal spare capacity and resources before we import 

help from offshore.

From a consumer’s perspective, there has never been a 

better time to build. Prices are sharp, mortgages are 

cheap and builders are aplenty.

It will never be cheaper, and the window may close 

quite rapidly next year on them, so our message to the 

consumer is to get in now before it is too late.

Licensing

Also, you need to ensure you have all your licenses in 

place for the introduction of the Licensed Builders 

Practitioner regime which is compulsory for restricted 

building work from March 2012.

This is not just yourself or those working with you, but 

all of your subbies in the other LBP areas outside of 

carpentry.

The Department of Building and Housing has launched 

a media campaign to alert the wider non-aligned 

members, and will shortly be doing the same for the 

public to educate them. So your clients may start 

asking if you have a licence, if they haven’t already.

Financial Assistance Package Bill

Work is also being undertaken in readiness for the 

passing of the Financial Assistance Package Bill, aka 

leaky homes funding.

If a home owner elects to enter the scheme and take 

the 25% from Government and 25% from council 

contributions towards fixing the home, then the builder 

that is engaged should have completed an induction/

training session.

This is important as it provides all the information 

necessary to work within the scheme, as the process 

will be quite different from a normal contract.

We also want to ensure these repairs are done once 

and done right, and we do not want unskilled people 

doing the work.

We have been working with the Government on the 

programme and running a pilot to hone it, but it will be 

available in time for when the work starts.
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One of the dynamics we are 

uncertain about is the timing 

of workflows. As a result, we 

may well see tradespeople 

moving around the country to 

where the work is if it is not 

available at home.
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Young builders up for the challenge
The construction industry has been through dire 

times, but young builders Isaac Alder and Rhys 

Doesburg are excited for the challenges that face 

them, and see good cause for optimism.

Christchurch’s rebuild and the Government’s leaky 

homes remedial work is set to overwhelm the industry, 

but Isaac and Rhys are ready and willing to do their bit 

as New Zealand’s new generation of builders.

“The challenges in the building industry are exciting,” 

says winner of the 2010 Registered Master Builders 

Apprentice of the Year, in association with Carters, 

Isaac Alder (24) of Nelson’s Bruce Design and Build.

Isaac is aware of the dramatic pick-up ahead.

“This gives us a chance to push the boundaries and step 

outside of our comfort zone. The Christchurch rebuild 

and the leaky homes work will create more demand, but 

with that demand comes more competition and, 

therefore, a higher quality,” Isaac says. 

Rhys Doesburg (25), of Wairarapa’s Holmes 

Construction, who came second in the Apprentice of 

the Year competition, has a real passion for quality, 

and hopes that Christchurch’s rebuild isn’t rushed.

“The rebuild is exciting. Obviously, it is a tragedy, but 

this is an exciting opportunity to do something 

different,” Rhys says.

“I am a strong advocate for keeping the bar high. While 

the industry will need more people, it is important that 

the doors aren’t opened up for just anybody. Quality 

standards need to be regulated and there needs to be 

processes in place to stop tradespeople from doing 

work that they’re not qualified for.”

With the high demand and immense level of 

opportunities, Holmes Construction is looking to branch 

out to Christchurch.

“I think it’s going to take a decade or more to rebuild 

the city, and we really want to be involved in that. We 

see a market that needs support, and we want to be 

there.”

Early indications from the BCITO suggest New Zealand 

needs more than double the number of workers 

currently in the construction industry to sustain the 

demand of the medium term, and Rhys encourages 

young people to think strongly about joining the 

industry.

“We all need a home to live in, and being able to work 

on your own home is such a valuable skill. Building is 

great — it’s so diverse, every day is different. Plus, it 

teaches discipline and there are plenty of rewards to 

Isaac Alder accepts his 2010 Apprentice of the Year 

Award, in association with Carters.

From left: Rhys Doesburg and partner Alexia Papahadjis, flanked by parents John and Sue Doesburg.
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be gained,” Rhys says. 

However, he believes the responsibility is with 

employers to attract more skilled young people.

“Employers need to make the industry more attractive. 

Getting rid of the ‘boy’ stigma would be a good start. 

Young guys want respect too, and when they come into 

work and get handed a broom every day, it’s not 

appealing.

“Give them something to do that makes them feel 

worthwhile and they’ll stick around and work hard,” he 

says.

Apprentice of the Year has proved a valuable incentive 

for young builders, but Rhys thinks more apprentices 

need to be made aware of the opportunity and 

encouraged to take part.

“When I first heard about the Apprentice of the Year, I 

saw it as something that was unattainable. I was 

confident as an apprentice, but I didn’t receive much 

support from my workplace or my colleagues to enter, 

because they weren’t quite aware of how the 

competition worked,” he says.

It wasn’t until Rhys’ training advisor at the BCITO, 

Heath McKenzie, told him that he had the potential to 

succeed in the competition that he decided he would 

give it a go.

“All the ability in the world is nothing without 

direction. Employers really need to push this 

competition, because it reflects on the company as 

well as the apprentice. As I move up the ranks at 

Holmes Construction I will be encouraging apprentices 

to enter. The competition gave me a lot of confidence 

and it opened a lot of doors for me.”

Rhys is starting a cadetship in June, working on a 

Diploma in Quantity Surveying.

“I will be Holmes Construction’s first cadet, so it’s 

really exciting. It is definitely a flow-on effect from my 

success with Apprentice of the Year,” he says. 

Isaac also promotes the industry and supports young 

people to take up building.

“Building is becoming more and more recognised as a 

skilled profession, not just something people do 

because they have no other options,” he says.

Entries for Apprentice of the Year are open until June 

30, 2011. For further information, or to download an 

entry form, go to www.masterbuilder.org.nz, 

www.carters.co.nz or www.bcito.org.nz.

Entry forms can also be collected from Carters stores 

nationwide.

Apprentices, employers and those young people 

aspiring to be a part of the construction industry are 

encouraged to join up to the Facebook page by 

searching RMB Carters Apprentice of the Year at 

www.facebook.com.
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Platinum Award reflects years of achievement

Hawkins Construction was one of eight companies to be 
presented with a Platinum Award at the 2010 National Gala dinner 
for the Registered Master Builders House of the Year and RMB 
Commercial Project Awards, in association with PlaceMakers.

Platinum Awards, presented for the first time in 2010, are given to 
those companies that have achieved five or more national titles over 
the years of the competition.

Hawkins Construction central regional manager Ross Hargood is proud 
of the Platinum Award, because it reflects achievements across New 
Zealand over a number of years.

“The pride you get from being involved in the competition and 
competing against your peers is great. Other builders should really give 
it a go,” Mr Hargood says. 

“It’s good to know that you’re up against the best too, so the more 
builders that enter, the better the competition becomes,” he says.

Hawkins Construction won its first national award in 1998, the Firth 
Industries Alternative Building Systems Award, for a property in Hamilton.

Seven years later it won the 2005 Commercial Project Award $2 
million - $5 million for Innovation Waikato in Hamilton, and in 2008 
it won the Tourism and Leisure Project for Te Puia in Rotorua, and the 
Health Project for the Waiatarau Acute Mental Health Unit in Waitakere.

The Education Project award in 2010 for the NZ ICT Innovation 
Institute in Christchurch was enough to bring Hawkins Construction 
to Platinum level. Judges described the property as a highly complex 
building, bringing “a modern and futuristic approach to education”.

Mr Hargood says the business advantages of the House of the Year 
and Commercial Project Awards are two-fold.

“First, the awards showcase the type of buildings that we produce, 
and their level of quality, and it shows our ability to consistently deliver 
throughout the country,” he says. “Second, it gives our staff a sense of 
pride. Our staff know that the effort we all put in is recognised by our 
peers.”

While he says it is hard to measure whether customer enquiries 
have increased since winning the awards, Mr Hargood says customer 
awareness has definitely improved.

“We promote ourselves with our awards — they are a great marketing 
tool,” he says.

In an ever-changing environment, Hawkins Construction welcomes new 
developments in the construction industry.

“We adapt to the conditions that we’re currently facing, and we meet 
all of the challenges that face us. The company has survived for over 
60 years, and we put that down to our ability to change as the market 
changes,” he says.

Hawkins Construction has been involved with Registered Master 
Builders for a long time, and Mr Hargood supports the Registered 
Master Builders wholeheartedly.

The NZ ICT Innovation Institute building was the national winner of the 
Education Project award in the 2010 RMB Commercial Project Awards.

From left: Blair Cranston (RMBF president), Ross Hargood, Don Young 
(former Auckland regional manager, Hawkins) and Minister for Building 
and Construction Maurice Williamson.

“It’s great to be part of an organisation that not only promotes the industry 
nationally, but acts locally too. We like to support national bodies like 
Registered Master Builders because we like to contribute to our industry as 
a whole,” Mr Hargood says.

“Being part of the RMBF gives companies the opportunity to become part 
of a collective voice, especially about government regulations or issues that 
we might be facing. With the RMBF we are able to give and get support 
from other organisations and from our peers, and we are able to talk non-
confrontationally about what is happening within the industry,” he says.

Hawkins Construction has entered the RMB Commercial Project Awards 
this year with six buildings across the country. Those buildings include the 
Waitomo Caves Visitor Centre, the Karapiro Events Centre, Te Wharekura O 
Te Rau Aroha - Ngarua School, Papamoa College, Christchurch Civic Centre 
and Aotea Square.

The Awards are made possible through the support of principal sponsor 
PlaceMakers, and supporting sponsors James Hardie, Gib Living Solutions®, 
Pink® Batts® Ultra®, Nulook and the Department of Building and Housing.
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Platinum Award provides business advantage

There aren’t many construction companies 

in New Zealand that can boast about winning 

nine prestigious awards, but Clive Barrington of 

Clive Barrington Construction Ltd can brag all 

he likes.

The company was presented with a well-

deserved Platinum Award at the Registered 

Master Builders 2010 House of the Year, in 

association with PlaceMakers — an award 

presented for the first time at the 2010 

National Gala to just eight companies that had 

achieved five or more national titles over the 

years of the competition.

Clive Barrington Construction Ltd first picked 

up an award in 1995, and in 2003 was given 

four awards, including the House of the Year 

Supreme Award.

The company also won awards in 2005 and 

2007, as well as two in 2010 — the Outdoor 

Living Award and Gib Living Award for a 

stunning three-bedroom home in Christchurch.

Mr Barrington says winning the awards has 

really raised the profile of his company.

“The biggest advantage has been the public 

awareness of our skills. The competition is 

about showing the public what we can do, and 

there is really no better way to show it off,” Mr 

Barrington says.

Judges praised the 2010 award-winning home 

for its soul and interior living environment that 

cleverly integrates structural concrete forms into 

the interior space.

“The home creates an interesting dialogue with 

polished materials and the stunning exterior 

surrounds,” they said.

“Customer enquiries have definitely increased 

after winning the awards. It seems to be 

a really big thing for people — it’s quite 

unbelievable. The public love looking at houses, 

especially those ones that are actually in their 

price range,” he says.

The company did not enter the House of the 

Year competition this year due to the effects 

of Christchurch’s devastating earthquakes and 

the extensive damage to Mr Barrington’s own 

home. However, he encourages builders to 

take part.

“Builders really need to enter 

this competition. It makes staff 

and clients happy, and it’s a great 

way of showing off your staff and 

thanking them for their hard work,” 

he says.

“The competition is especially 

good for smaller companies — it 

is a great way for them to get their 

name out there without spending 

a lot of money on advertising.”

Mr Barrington got into the 

construction business 30 years 

ago, and a short time after that 

joined Registered Master Builders.

“I thought if I’m going to be 

a builder, I may as well be a 

Registered Master Builder. People 

have confidence in us because we 

belong to a reputable organisation. 

You wouldn’t buy a car from an unlicensed car 

dealer, and it’s the same concept for RMB,” Mr 

Barrington says.

The Awards are made possible through the 

support of principal sponsor PlaceMakers, and 

supporting sponsors James Hardie, Gib Living 

Solutions®, Pink® Batts® Ultra®, Nulook and 

the Department of Building and Housing.

Clive Barrington Construction Ltd — winner of the 2010 Gib Living and Outdoor Living awards for 
a property in Christchurch.

For more information about the competition, 
go to www.masterbuilder.org.nz.

From left: Blair Cranston (RMBF president), Clive 
Barrington, Gill Barrington and Minister for Building and 
Construction Maurice Williamson.
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Canterbury Association in top gear
By RMBF president 
Blair Cranston

I have visited Christchurch twice over the past 

month and both times it has been very interesting.

On the first visit, we were taken on a tour of the CBD 

and surrounding suburbs. As people always tell us, 

seeing the actual damage first hand is much more 

sobering than viewing it on television.

When you can drive along one side of a sealed road 

and see that the other side has dropped by at least one 

metre, you get a sense of the power required do that.

The earthquake has had a huge affect on our members 

and other industry participants in Christchurch. So 

many things have been affected, resulting in a loss of 

productivity and a negative impact on cashflow.

You only need to consider the fact that buildings under 

construction have been damaged, some of the sites 

upon which they are being constructed have been 

damaged, inspections have been delayed and/or 

cancelled, delays have occurred in the release of 

payments and, of course, insurance claims have to be 

methodically processed.

While all of this is happening, a builder’s overheads 

keep rolling on. It is certainly a tough time for many of 

our members.

Our Canterbury Association has been working hard to 

assist members as and when required. From a national 

office position, we at the RMBF are also keeping a 

close eye on developments and working hard to ensure 

productivity gets back to some form of normality as 

quickly as possible.

Given all of the above, our Canterbury Association is in 

Ashburton: Kimber ley Sexton 027 299 8086
Auckland: Sal ly  Mehrtens 09 302 2894 
Canterbury: Katr ina Prat t ley 03 343 9804
Gisborne: Katr ina Duncan 06 863 3675
Gore: Jacque L loyd 03 208 9240   
Hawke’s Bay: Hellene Overend 06 844 7339

Manawatu: Donna Dowse 06 353 1992
Marlborough: Richard Morr iss  03 574 1152
Nelson: Karen Lane 021 749 091
Otago: Rowan Howie 03 455 5165
Rotorua: Jacki  Par r  07 332 3625
South Canterbury: Tr ish Harr is  03 684 5005

Southland: Jenny Pascoe 027 432 8065 
Taranaki : Gary Lord 027 448 2332
Taupo: Rob McKnight  027 444 2420   
Tauranga: Lani  Chr is tensen 07 577 0628
Waikato: Col leen Walker  07 850 6037
Wairarapa: Angel ine Colquhoun 06 378 8008

Wanganui : TBA
Well ington: Gera ld Rixon 04 381 2850
West Coast : Jo Donaldson 021 259 6973
Whakatane: Stacey Burns 027 330 7601

RMBF Head Office: PO Box 1796, Wellington
Ph: 04 385 8999 or 0800 762 328      Fax: 04 385 8995

www.masterbuilder.org.nz

Wally Walters: Auckland South, Coromandel, Gisborne 
027 480 4055
Grant  Hayes: Auckland, North land 027 285 9516
Bob Br ingans: Tauranga, Waikato, Rotorua, Whakatane, Taupo 
027 496 1050

Peter  Phi l ipsen (NZ Regional  Serv ice Manager) : Wel l ington 
(South, Central) , North Kapit i , Waikanae, Otaki , Manawatu, 
Taranaki , Wanganui 027 484 6207
Darry l  Fawcet : Wel l ington (North) , Wairarapa, Hawke’s Bay, 
Nelson, Mar lborough 027 457 4146

Ian Gould (South Is land Manager) : Ashburton, South 
Canterbury, Otago, Gore 027 435 7397
Glen Campbel l : Canterbury, West  Coast , South land 
027 472 2226

Registered Master Builders Association Managers:

RMBF Regional Service Team:

great heart. I had the pleasure of attending their AGM 

recently. It was a fantastic evening with a huge turnout.

It would seem that our members are trying to work 

alongside each other to get through these tough times. 

They wanted to know how other members were 

dealing with issues, and wanted an update on other 

issues that we are dealing with on a national level.

One of the presentations that night was from a local 

member who had carried out detailed analysis of the 

impact of new foundation/floor designs that will apply 

to new work in the area.

In some instances, the cost to construct a new 

concrete floor slab in the region will double. Everyone 

is aware that such cost increases, when added to the 

escalating costs being claimed by some busy trades, 

will make new homes less affordable, at least for a 

reasonable time period.

The Canterbury Association is well run and has had a 

strong year. Well done to the local executive and their 

association manager.

More stress-relieving tips

Last month, I put forward some stress relieving tips 

from the book Don’t Sweat the Small Stuff at Work, by 

Richard Carlson. Here are a few more:

• Accept the fact that, every once in a while, you’re 

going to have a bad day — we all do. Learn to roll with 

the punches.

• Recognise patterns of behaviour. This can help you 

reduce the stress in your life by eliminating many of 

your unnecessary personal conflicts. It will also help 

you to keep your perspective by being less surprised 

when “stuff happens”.

• Lower your expectations. No matter how hard you 

try, life isn’t always going to go as planned. One of the 

best ways to deal with this inevitability is to stop 

expecting it to be otherwise.

• Pat yourself on the back. Almost everyone loves to 

be patted on the back by others. It feels good. If 

someone else doesn’t, praise yourself and pat yourself 

on the back. Be honest and genuine about your 

compliments.

• Become less self absorbed. Self-absorbed people 

take themselves extremely seriously. They love to 

listen to themselves speak, and value their own time 

— but no one else’s. They can also be quite selfish.

For these reasons, and so many more, it’s a good idea 

to check in with yourself and make an honest 

assessment of your own level of self absorption. 

Judge for yourself. If you feel you’ve drifted in that 

direction, then perhaps it’s time to make a mental 

adjustment.

I know the tips above are very simple, but the fact is 

that under the pressure of everyday life, we all forget 

such simple things.

8
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buildnz | designex is your number one opportunity to sample the very best from the 
worlds of building, construction, architecture, interior design, engineering, textiles, 
lighting, furnishings and all the associated trades - all in one top-shelf show.

www.buildnz.com or www.designex.co.nz
or for more information phone 09 976 8300 
TRADE ONLY EXHIBITION 

Register online now for free entry at 

Sunday 26th June, 9am - 6pm 
Monday 27th June, 9am - 6pm 
Tuesday 28th June, 9am - 4pm 

ASB Showgrounds, Greenlane, Auckland
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Jennian Homes launches warm and secure 
portable houses for Christchurch

Jennian’s two Canterbury franchises will soon 

begin building the first homes for Christchurch 

families displaced by the quake.

The two, three and four-bedroom homes have been 

specially designed by the Registered Master Builders 

Federation companies to provide temporary shelter.

However, there is nothing temporary about the 

houses themselves. Typical of those the company 

already builds as farm cottages, they will be fully 

lined and finished and ready to move into, with all the 

facilities you’d expect in a small house.

Once they are no longer needed they can be easily 

transported off site and used elsewhere.

In the meantime, families who have been forced to 

camp out in garages and motorhomes will enjoy fully 

insulated living spaces with double glazing and heat 

pumps as the weather turns colder.

They’ll be safer, too, with all homes fitted with smoke 

alarms and fire extinguishers.

“The benefits of having a warm, secure space to come 

home to cannot be underestimated,” Jennian Homes 

Canterbury director Bruce Maetzig says.

“People in the city have been through hell. Families 

have lost everything. We’re proud to be able to do our 

bit.”

The Department of Building and Housing announced 

last week that Jennian Homes was one of three New 

Zealand companies selected to provide the first of 

300 “temporary accommodation units”.

Jennian Homes Mid Canterbury managing director 

Nigel Smith says Jennian was thrilled to have won 

the contract.

“Building these homes will provide a vital boost to 

the local economy, creating jobs and keeping local 

tradespeople in work.”

It’s estimated that as many as 5000 families may 

need somewhere else to live while quake-damaged 

homes in the city are repaired and rebuilt.

New organisation formed to galvanise 
New Zealand’s metals industry

Metals New Zealand, a new pan-industry body representing New 

Zealand’s diverse metals industry, has been launched at the annual Metals 

Industry Conference held in Wellington recently.

Inaugural Metals New Zealand chairman Noel Davies says the industry has 

been a significant contributor to the economy since its beginnings in the 

1860s, but that it now needs to work together more effectively in the face of 

economic headwinds and stiff competition, particularly from imported 

products.

“As an industry we’ve had a long and proud history contributing to the 

building of New Zealand and our economy. We now employ over 26,000 

people in a diverse range of companies, and last year exported $2.3 billion 

worth of product, or 5.5% of the country’s total exports.

“However, fierce competition, particularly in the form of cheap, pre-fabricated 

metal products, is a growing threat. We need to work together to meet this and 

other challenges so that we can continue to foster our natural innovation, and 

grow our productivity and overall contribution to the economy,” Mr Davies says.

Speaking at the opening of the conference, acting Minister for Economic 

Development David Carter acknowledged that the metals industry is diverse, 

reaches different product markets and faces different barriers and constraints.

“These are challenging times for your sector, for the country and for the global 

economy. But history shows that out of great challenges can come great 

change and great opportunities.

“Metals New Zealand has a vision of how it can drive the industry forward, 

and I believe that the innovative firms in this sector have the talent to make 

the vision a reality,” Mr Carter told the conference.

Mr Davies, who is also the director of hydraulic hose and fittings company Hydraulink, says 

there are a number of other challenges that need to be addressed by the industry.

“Key among these is improving our engagement with the Government in order to achieve a 

level playing field in areas such as research funding, compliance costs and building codes. 

Another priority is attracting and retaining skilled workers,” Mr Davies says.

Metals New Zealand’s initial priority will be to build its membership right across the 

industry, from the various sector organisations already in existence, to large-scale steel 

manufacturers and smaller high-tech companies.

”A number of existing sector bodies are already on board, and I’m confident the rest of the 

industry will get in behind this much-needed initiative. This is about taking control of our 

own destiny and ensuring a sustainable and prosperous future for our members.”

Metals New Zealand chairman Noel Davies (left) and acting Minister of Economic 

Development David Carter.
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$4.2m imported ice 
rink to be built for 
top games in NZ

The best nations in ice hockey, the world’s fastest team sport, will be showcasing 

their talents in a specially imported $4.2m ice rink in July and August.

Three exhibition games between USA and Canada, the world’s top two teams, will be 

held in Auckland, Christchurch and Dunedin in what will be the biggest games of ice 

hockey ever seen in this country.

A 60m by 30m portable ice rink holding 250,000 litres of water is to be specially 

imported from Amsterdam for the events.

Promoter Craig Douglas says the rink is the largest of its kind in the world, and will be 

transported throughout the country in nine 40 foot containers.

“Fifty staff will be employed to lay the floor and erect the dasher boards and glass 

bunting. This floor will take 48 hours to build and freeze, and will cost $2000 a day to 

maintain,” Mr Douglas says.

The games will attract an estimated 25,000 spectators to witness special effects, with 

the tour being lead by Colorado Avalanche defender Kyle Quincey who has played more 

than 500 games in the NHL and is considered one of the best in the business.

“Sound and lighting effects, pyrotechnics and flamethrowers are just the beginning. 

Sports fans will witness all the action and aggression live on the big screen, with slow 

motion replays, getting up close and personal.

“For these players to come here to New Zealand is a massive privilege. The infamous 

rivalry between these two nations won’t be left at home.”

The games will be held in Auckland’s Vector Arena on July 23, Christchurch’s CBS 

Canterbury Arena on July 30 and the Dunedin Ice Stadium on August 3.

All games will be filmed for international television and screened in New Zealand, 

Canada, the United States and Australia.

ENTER NOW

Sustainability 
Awards2011

Fifty staff will be employed to lay the floor and erect the dasher boards and glass 

bunting of the $4.2 million imported ice rink. The floor will take 48 hours to build and 

freeze, and will cost $2000 a day to maintain.
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Health and safety 
award promoting 
safer workplaces

14

Entries for the 3M Award for Innovation in Health and Safety are being sought, 

and are open to those helping to improve health and safety in the New Zealand 

workforce.

The awards, now in their ninth year, aim to promote excellence in health and safety, 

rewarding the commitment, innovation and challenge of improving health and safety 

for the New Zealand workforce.

To be eligible to enter, candidates must be working in health and safety, or be a 

company representative.

The Gold Award winner will receive $3000 towards professional development, with the 

Silver Award Winner receiving $1000 and Bronze Award Winner $500.

Saya Wahrlich, 3M Group general manager, safety, security and protection services 

says she is looking forward to seeing the entries put forward for this year.

“The issue of workplace safety is a wide one and crosses many industries — from 

heavy construction and manufacturing sites to call centres or other office 

environments.

“Workplace injuries, no matter how minor, have a heavy impact on business 

productivity, not to mention discomfort to employees,” Ms Wahrlich says.

Innovative initiatives

The award judges how well a person, or an organisation, has put in place innovative 

initiatives that achieve outstanding results in improving health and safety in the 

workplace.

In 2010 The Taranaki Construction Safety Group, a collaborative organisation that 

promotes safer worksites in Taranaki, won the 3M Award for Innovation in Health and 

Safety.

This year’s award is run in conjunction with the Occupational Health & Safety Industry 

Group (OHSIG), and the three finalists will present their entry at the OHSIG Conference 

being held in Wellington in October.

This second triennial event brings together professional groups working in the field of 

occupational health and safety in New Zealand, and creates an opportunity for 

collaboration, networking and knowledge sharing across these professions.

The closing date for applications is September 26, 2011, and entries can be submitted 

to 3msafetynz@mmm.com.

Alternatively, written entries can be posted to 3MNZ Ltd, PO Box 33246, Takapuna, 
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The premium lightweight 
reinforced AAC masonry 

flooring system

Proven Technology

Lightweight AAC masonry flooring 
systems are a tried and tested method of 
construction around the world.

The Rockcote Integra Flooring System 
offers a durable and cost effective 
solution in both light commerical and 
residential inter-story flooring with many 
benefits associated with masonry floors; 
Energy efficiency, thermal mass, sound 
absorbing qualities and speed of 
installation to create a solid, lightweight 
masonry floor.

Rockcote Integra Flooring panels are 
1800mm L x 600mm W x 75mm thick 
making them easily transported & 
handled onsite. 
The panels are double steel mesh 
reinforced providing strength and 
durability. Each panel is secured with 
tongue and groove edges, and screwed 
directly into the timber joists.

Rockcote Integra: The solid, durable 
flooring substrate you can trust.

www.rockcote.co.nz  
0800 50 70 40

Winner to receive $3000 towards professional 
development



Building Today continues its series of articles looking at the Licensed Building 
Practitioners scheme which comes into effect fully in March 2012.

This month: Applying for site licences

Site licences valuable

Applying for a site licence under the Licensed Building Practitioners scheme is 

optional, but having this licence is proving to be beneficial.

Many carpenters are already opting to apply for a site licence as well as the carpenters 

licence so they can get recognition for their skills in managing building sites.

In Christchurch the demand for site licences is high. The EQC is asking for practitioners 

to be licensed before being employed by Programme Management offices (PMOs) for 

the Christchurch rebuild.

However, it is not just in Christchurch where the demand is high, as major construction 

companies nationwide are reporting that, increasingly, tender documents are requiring 

a Site 2 Licence.

This licence involves co-ordinating or overseeing the construction or alteration of 

category one, two and three buildings.

It allows for:

• Category 1: Single household dwellings with low or medium risk envelope design,

• Category 2: Single household dwellings with high risk envelope design, or other 

buildings with a building height less than 10m, and

• Category 3: All buildings 10m or greater in building height except single household 

dwellings.

Projects stipulating the Site 2 licence requirement are coming from the Government 

and the private sector.

It is becoming obvious that the quality evidenced by Site 2 Licences is being recognised 

as a valuable licence to hold.

In Christchurch, PMOs such as Fletcher Construction are working with the Department 

of Building and Housing (DBH) to licence as many practitioners as possible to ensure 

sufficient numbers of quality tradesmen are available when the rebuild begins in 

earnest.

Other site licences available are:

• Site 1, which allows for co-ordinating or overseeing the construction or alteration of 

category one buildings, and

• Site 3, which allows the holder to manage some or all of the construction or 

alteration of category one, two and three buildings.

Already, clients are asking for site licences and for their practitioner to be licensed 

before employing them.

What’s more, practitioners are using their licensed status when advertising, using 

this as a mark of quality against their unlicensed peers.

If practitioners are not licensed by March 2012 then they will be prevented from 

undertaking some building work.

In March, restricted building work comes into force. This allows only those holding 

the appropriate licence category to carry out or supervise the design and 

construction of restricted building work on houses and small-to-medium sized 

apartments.

In other words, become licensed or miss out on the good jobs.

The DBH is also about to launch a consumer campaign outlining the need to 

employ an LBP for this work, the reasons for doing so and consumers’ 

responsibility to ensure they employ the appropriate people.Many carpenters are already opting to apply 

for a site licence as well as the carpenters 

licence so they can get recognition for their 

skills in managing building sites.

A revolutionary 
platform system 
designed to 
provide long 
term safe 
access on low 
pitch roofi ng

Designed and manufactured in NZ. 
New website:

www.boardwalk.co.nz
E: peterk@boardwalk.co.nz   P: 09-638 8278

www.buildingtoday.co.nz
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Christchurch: ‘Could become world’s 
best lit city at night’

Registered Master 
Builders says record 
lows no surprise

A Christchurch-based lighting designer has returned from Europe believing the 

city can rebuild itself to become the world’s best lit city at night, rivalling Europe’s finest.

Kevin Cawley visited Dusseldorf, Amsterdam and Eindhoven in search of the latest 

cutting-edge technology and to see how those cities have married it to create the 

breathtaking ambience they are known for.

He says Christchurch can learn from the many European cities that had to rebuild after 

the devastation caused by World War II.

Lighting that creates warm safe feel at night

“The way they use lighting to highlight their beautiful architecture that’s a mix of what 

survived the war and what’s new is phenomenal. So is their use of lighting to create a 

warm and safe feel at night,” he says.

Mr Cawley believes now is a great opportunity for Christchurch to become the world’s 

best lit city.

The Registered Master Builders Federation (RMBF) says the latest building 

consent figures are no surprise, and merely reaffirm what the sector has been 

experiencing for the past 12 months.

Residential building consents for March 2011 were up marginally at 2.2% but 

down 28% since April 2010 to the lowest level since the series began in 1982.

RMBF chief executive Warwick Quinn says the construction sector is well into its 

third year of recession, and the contraction is picked to continue for most of the year.

“This will result in the continuing loss of capability at the very time it needs to be 

retained, given what New Zealand is facing over the next few years,” Mr Quinn says.

He cites the Canterbury rebuilding work, the housing shortage in Auckland and the 

leaky home repairs needed as known work streams, and says the economy will 

also eventually recover to a point where there is a general increase in construction 

activity.

“It is imperative the construction sector does not contract further as the industry 

will struggle to cope when the market eventually responds,” Mr Quinn says.

“We hope the latest March figures are an indication that the market is stabilising 

as we simply cannot afford to lose any more skilled tradespeople at a time when 

we need them the most.”

Mr Quinn says there is spare capacity in the system at present, and liquidity pressure 

was building in the Canterbury region as a result of September and February quakes.

Also, depending on the timing of work and where it is situated, there is likely to be 

a redistribution of skills as tradespeople move around the country to meet demand.

The three regions with the largest decreases from March 2010 were Canterbury, 

Waikato and Otago. All increases were small in comparison with the largest in 

Gisborne.

“If we co-ordinate the city’s rebuild with its lighting, we can create a warm and 

welcoming atmosphere at night that is unmatched in this part of the world,” he says.

Mr Cawley was also impressed by the technology that is now available.

“For example, I saw a tulip fitting in the Phillips direct market research department 

at an Eindhoven design university that opens during the day to gather the sun’s 

rays and closes at night, using the solar energy it has absorbed,” he says.

“Everything is now focused on energy efficiency and conservation. By following 

this approach, Christchurch could not only become the best lit city in the world, but 

also save millions in power bills and help the environment at the same time.”

Mr Cawley has won major lighting design awards, including one for his design of 

the Christchurch Airport Control Tower.

Technology available to also slash millions of dollars of power consumption

RRP
$320

SAVE

$70

$300
+GST

Auckland 09 294 7090
Wellington 04 237 9356

Christchurch 03 381 5243

0800  475  2657

RRP
$373

2 frames

2 braces

4 base plates

 H frames
 Tube
 Planks
 Full range scaffold clips
 Lightweight mobiles

For all your scaffolding needs



Entries open for Concrete3 Sustainability Awards

Entries have opened for the Cement and Concrete 

Association of New Zealand (CCANZ) 2011 Concrete3 

Sustainability Awards, offering those involved in 

building New Zealand’s future a chance to have their 

achievements recognised and to draw inspiration from 

others.

The awards are sponsored by CCANZ and are open to 

anyone in the New Zealand construction industry, from 

architects, designers and engineers to contractors and 

clients. 

CCANZ chief executive Rob Gaimster says it is 

important to promote the industry’s success and 

innovation in regard to sustainability.

“The Concrete3 Sustainability Awards are a chance to 

recognise those who are leading the way in embracing 

sustainable practices, and for the industry as a whole 

to share knowledge and experience, and ensure it 

continues to operate in the most responsible manner 

possible,” Mr Gaimster says.

“True sustainability requires the consideration of not 

only environmental factors, but also the potential 

economic and social impacts of each project.”

Mr Gaimster says there are five categories from which a 

supreme winner will be selected — Excellence in 

Residential, Commercial and Civil Concrete Construction, 

along with Excellence in Concrete Innovation and 

Excellence in Concrete for the Community.

“Examples of sustainability come in all shapes and 

sizes, from a multi-million dollar civil project to the 

smallest residential job,” he says.

In 2010 the number and calibre of entries in the 

residential category was extremely high, to the extent 

that joint winners were announced.

Mr Gaimster says the inherent properties of concrete, 

such as its thermal mass, fire resistance, acoustic 

insulation, flood resilience and durability make it an 

ideal material for residential construction.

“Well-designed and soundly built concrete homes 

provide comfort, style and strength. I’m sure the 

residential entries in the 2011 Concrete3 Sustainability 

Awards will again reflect this fact.”

For more info go to www.sustainableconcrete.org.nz.

Window Control Systems

www.windowcontrols.co.nz

D+H Ventline Dual Window Drives

P O Box 108 171, Symonds St, Auckland
Phone 0800 2 Control Fax 09 638 8588

e-mail: andrew@edengroupltd.co.nz

Showroom: Harold St, Mt Eden, Auckland

A division of Eden Group Ltd

Smoke & Heat Ventilation
Facade & Skylight Control

Controlled Natural Ventilation
Interfacing with BMS

www.buildingtoday.co.nz
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Central Vacuum Systems

0800 822 663
www.vacuumone.co.nz
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the most comprehensive range of sturdy, 
robust, sophisticated, NZ made built in 
vacuum systems with a 5 year warranty

the point of difference
... is obvious

Powered Living (North Island), Residential House, 

Waikato, was the joint winner of the Excellence in 

Residential Concrete Construction category at the 

2010 Concrete3 Sustainability Awards.
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Squaring-up our 
workforce
Focusing on the future

As discussed last month, early indications suggest that we need more than double the 

number of workers currently employed in the construction industry to meet demand.

Firms that do not start planning and training now for their future labour could miss out 

on their opportunity to grow when things take off.

“The BCITO believes quality apprentices will become harder to 
find soon, so don’t count on being able to take on someone new 
when it suits.”

This is part two of a three-part series which will investigate this looming skills 

shortage, what is driving it, and what key stakeholders (including the BCITO) are doing 

to ensure we have enough workers for tomorrow.

Last month we touched on the implications of not having enough skilled workers in 

place. This month we take a look at what is driving this skills shortage.

BERL economist Dr Ganesh Nana says it is going to take years of effort, resources, 

people, communities and businesses working together to pull Christchurch and 

Canterbury out of the dust and ruins.

Earthquake Recovery Minister Gerry Brownlee has stated that 10,000 houses will need 

rebuilding following the February 22 earthquake. However, 3500 properties already 

required demolition and rebuilding after the September earthquake.

But earthquake rebuilding efforts are just the start. There is about $12 billion of leaky 

building remedial work which is set to commence soon.

After almost three years of building 5000 houses less than what is needed for 

population growth, the pressure is about to be released. People have also been 

saving hard to get home deposits together, just as banks lower their deposit 

requirements.

Added to this is the first wave of Kiwisavers who, after three years of contributing to 

KiwiSaver, may be entitled to a first home deposit subsidy.

“If you employ within the construction industry, it is up to you to 
start training the next generation now. Our industry’s future 
depends on it.”

From 2011 onwards, employment in most BCITO occupations is expected to begin 

growing again, and by 2013 employment levels are expected to match or exceed the 

levels experienced at the peak of the construction boom in 2007.

Housing shortages are emerging already in Auckland, and are “extreme” in 

Christchurch. With the construction sector focusing on rebuilding Canterbury, building 

shortages could be made worse in other regions.

To enquire about putting on an apprentice now, contact the BCITO today on 

0800 422 486.

Building demand is set to rise substantially.

If you want to be in a position to profi t and grow 
over the next few years, then you’ll need to have 
enough qualifi ed people.

That means training now, for the good of your 
business, for the good of the industry.

When you train with the BCITO, you build your 
business with people you trust and who produce 
work you are proud to back.

We can even help with payment plans, and our 
BCITO Training Advisors take care of all the 
assessment and paperwork.

For more information, call 0800 4 BCITO 
or visit www.bcito.org.nz

TRAINING.
IT’S ALL ABOUT 
DOING IT RIGHT.
Employers who train raise 

industry standards

Are you ready to grow?

Building and Construction Apprenticeships
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Design well. Build well.
Get more business.
Just like the Registered Master Builder brand, Lifemark is a recognised seal of  
approval that tells your customers they’re dealing with an experienced builder,  and 
that their home has been designed for adaptability and accessibility now and in the  
future. A better design means a better build, which will have them talking for years 
to come. Check out www.lifemark.co.nz for details, or call 0800 227 888 today. Designed for Life and Living

‘Dream home’ consumers 
becoming increasingly discerning
Builders across the country are recognising that 

Kiwi consumers are increasingly discerning when it 

comes to planning the construction of their dream 

home.

Quality marks offering a point of difference amidst the 

mass of everyday branding have emerged as a key 

factor when consumers look to finalise their plans and 

designs.

Consumers are demanding an immediate sign of 

assurance that a design is backed by rigorous 

standards and processes, with potential home builders 

closely scrutinising the market for a designer, builder 

or architect who can cater for their specific needs.

When it comes to adaptability and accessibility in 

housing design, the only quality mark currently 

available in New Zealand is the Lifemark, a 

Government-supported seal of approval that 

demonstrates a home is suitable for people of all ages 

and mobility needs.

Andrew Olsen, general manager of Lifetime Design 

Ltd, which oversees the Lifemark, says it is backed by 

extensive research, stringent standard setting and 

robust processes.

“Consumers are becoming increasingly aware of its 

huge value in terms of the considerable amount of 

information behind it and the significant research 

undertaken on their behalf by experts to ensure that 

their needs around accessibility and adaptability will 

be covered,” Mr Olsen says.

“We have also chosen to be a certified trademark to 

give people extra confidence, an assurance that robust 

processes are involved, that we have credibility, and 

that we will deliver on what we promise.

“An independent third party endorsement such as the 

Lifemark is crucial if builders want to prove they are 

ahead of the rest.”

Furthermore, in an industry already heavily loaded with 

specialised branding — especially around green 

building — the Lifemark offers an important point of 

difference, Mr Olsen says.

“All these brands are focused on the product or the 

services of the house or developer, whereas the 

Lifemark brings in the people element and can sit 

alongside any other marks and add value.

“Essentially, Lifemark is an assurance that the 33 

fundamental design features will deliver home owners 

a home that is usable by all their friends and family, 

the young and old, and those with particular mobility 

issues.

“For a builder, the Lifemark means they can position 

their business as catering to a much broader market.

The added benefit of the Lifemark is that it caters for 

the current demographic where most new home 

building is occurring — the over 45 age group. These 

are people who will be factoring the needs of their 

young and older generational family members into the 

design elements of their homes.

Lifemark is encouraged by the feedback from the early 

adopters in New Zealand’s construction industry.

“The two strong messages coming through are that the 

Lifemark comes at very little cost, and results in a house 

that feels much more spacious than the square metres 

would normally allow for, even for very small houses.

“The major investment for the builder or developer or 

architect comes upfront in terms of the time involved in 

thinking through the design issues at the start. Once 

that’s done, the actual cost implication is extremely 

low,” Mr Olsen says.

Lifetime Design Ltd general manager Andrew Olsen.
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Need account 
details 
after hours?

carters news  ° ° ° 

Carters appreciates that their customers have to use any 

available moment to do their paperwork, so they are here to 

help.

That’s why Carters has created an account portal which will 

allow their customers access to all their own account 

information online at anytime, anywhere. It’s all about 

convenience and is just one of the many benefits of being a 

Carters customer.

Once a customer has registered they can:

• Check and request changes to account information,

• Refer to copies of invoices online,

• Create additional logins for other team members, and

• Access their Advantage account.

Don’t forget to keep checking in as Carters will be expanding 
the portal services soon to allow customers to:

• Access their account price book,

• Search for products on promotion,

• Drawdown from accepted estimates, and

• Create an order.

Customers who have not already got an account portal login for 
their Carters account can contact their local branch today to 
arrange one, phone Carters on 0800 CARTERS or go online at 
www.carters.co.nz



Our Parliament’s library

© K.A. Rodgers 2009

ruminations  ° ° ° 

Dr Kerry Rodgers ruminates about where our pollies cogitate

www.buildingtoday.co.nz

Wellington’s main parliamentary complex 

consists of three buildings of sharply differing 

architectural styles — The Beehive, Parliament House 

and the Parliamentary Library.

The library is the oldest, and occupies the western end 

of the complex, a gracious Victorian building, an 

architectural gem.

It provides the research hub for our MPs and their 

staff, with its thousands of books, vast stacks of 

newspapers and more documents relevant to the 

workings of our government than you can shake a stick 

at.

It was conceived in 1897 when Premier Seddon saw a 

need to bring all of parliament’s library resources under 

one roof. Architect Thomas Turnbull was commissioned 

to provide plans. He came up with an ornate 

three-storey Gothic structure.

Then, as now, the question of cost inevitably raised its 

head, and government architect John Campbell was 

called in. He trimmed a storey from Turnbull’s plans 

and ditched some ornamentation.

Turnbull promptly spat the dummy and demanded his 

name be removed from the foundation stone. The 

downsized building opened in 1899.

And then came the Night of The Great Fire. On 

December 11, 1907, Parliament’s nightwatchman was 

heading off at around 2am for his mandatory hot cocoa 

when he thought he heard rain.

He stuck his head outside to find a major blaze had 

erupted. He sounded the alarm, threw open the gate 

for the fire brigade and endeavoured to tackle the fire 

with a hose that promptly burned through.

The fire had started via an electrical short in the 

interpreters’ room. It spread quickly through the old 

wooden parts of our original parliamentary buildings 

and then began gutting the masonry additions of the 

1880s.

By 5am the main complex had been totally destroyed 

and firemen were struggling to save the library. It 

survived intact, protected by its fire walls and iron 

fire-door.

Come the 1980s and the old girl was a little down-at-

heels. She was also deemed an earthquake risk. Her 

white knight proved to be the foresight of the Historic 

Places Trust who had declared her to hold considerable 

architectural and historic significance.

The demolition hammers wielded by assorted political 

vandals were stopped in their tracks and a total 

refurbishment ordered. It commenced in the early 

1990s.

For starters, the entire structure was strengthened. 

This was followed by a complete makeover, with 

restoration of the elaborate stained glass, ornamental 

stone and plaster work.

But all did not run smoothly. In 1992 three fires 

occurred. The most serious damaged the main 

staircase, plaster work, stained glass and roof.

Subsequently, another destroyed some of the splendid 

original basement toilets.

Eventually the building was reopened in late 1995, 

with the former 19th Century lobby recreated as the 

library’s reception area and newspaper reading room.

It is well worth a visit.

John Campbell’s cost-cutting reworking of Thomas Turnbull’s masterpiece — The Parliamentary Library, post restoration. 

                        Image Wikipedia Commons
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How far does a duty of care extend and 
what is required to mitigate loss?

In April 2005, Vodafone New Zealand Ltd (Vodafone) 

took full possession as lessee of its new head office 

(V3) located in the Viaduct Harbour in Auckland.

V3 had been constructed by Watts & Hughes 

Construction Company Ltd (W&H) for its owner, the 

lessor, M5 Investments Ltd (M5). The target date for 

practical completion had been September 29, 2004, but 

practical completion did not occur until April 4, 2005.

In the latter part of 2004, as a result of a late agreed 

departure from the original design, a room had been 

constructed on the basement level called the 

“technology room”.

This room was designed to house Vodafone’s core 

equipment that was essential to integrate its head 

office and wider communications and data networks 

(principally being two “Cisco switches”).

The technology room was constructed by W&H and 

was specifically designed to enable the equipment to 

function free of the risk of any contaminant. However, 

to ensure that Vodafone could commence business on 

time, Vodafone (by agreement) took possession of the 

technology room and installed the switches before 

practical completion.

By February 17, 2005, the switches had been installed 

and were operational. However, on February 22, 2005, 

two months prior to practical completion, the switches 

were found coated with fine concrete dust.

Vodafone had the switches cleaned at a cost of 

approximately $52,000. The switches proved functional 

and the network went live in March 2005. 

Subsequently in November 2005, after one of the 

switches ceased to briefly function properly over a 

Chadleigh Danswan of Auckland law firm Legal Vision examines a recent High Court decision concerning 
the liability of a construction company to the lessee of premises.

While the dust in the technology room was found to 

have been generated and caused by the remedial 

concrete cutting carried out by, or for W&H, it was 

argued by W&H that there had been no breach of the 

duty of care.

W&H argued that it was caught between conflicting 

duties in contract. On the one hand, it was required to 

hand over the technology room well before practical 

completion, but on the other, it was required to press 

on with construction to the point of practical 

completion, which included finishing work on the 

basement which would inevitably generate dust.

The court rejected that submission, concluding that 

W&H was under a duty of care calling for ordinary 

foresight and ordinary precautions. The remedial work 

was clearly going to generate a very large quantity of 

dust, and that was a risk which needed to be managed 

very carefully — which was not done.

Interestingly, when Justice Keane came to consider the 

issue of what loss Vodafone could actually recover, the 

court was quick to identify that Vodafone could only 

recover the loss associated with having the switches 

cleaned, not replacing the switches.

Justice Keane noted that while it was clear that the 

immediate physical detriment that Vodafone suffered 

was the dust coating on the switches which needed to 

be thoroughly cleaned, there was no evidence that the 

switches, as a result of the dust, would not have 

worked properly following the cleaning and, hence, 

needed to be replaced.

Concluding comments

The High Court decision is highly recommended 

reading. It again brings to the forefront not only the 

extent to which duties of care might be owed in 

completing construction contracts (including to those 

with whom there may be no contract), it also serves a 

useful reminder that when trying to mitigate losses, 

consideration needs to be given as to what is actually 

required to mitigate that loss.

Note: This article is not intended to be legal advice 

(nor a substitute for legal advice). No responsibility or 

liability is accepted by Legal Vision to anyone who 

relies on the information contained in this article.

weekend, Vodafone decided to replace both switches 

at a cost of approximately $316,000.

Vodafone placed an order for the new switches which 

were installed in March 2006. In the period during 

which the original switches were in use, with the 

exception of the brief November 2005 failure, the 

original switches functioned without incident.

Vodafone claimed that the dust had been generated by 

concrete cutting work carried out by W&H. Vodafone 

thus sought a complete indemnity for the cost of cleaning 

and replacing the switches from both M5 and W&H.

Vodafone’s claim against M5 failed primarily because 

the court was not prepared to imply a term into the 

design, build and lease agreement that Vodafone had 

with M5.

While this part of the decision provides a useful 

summary of when the court is willing to imply a term 

into a contract, it is the decision relating to the claim in 

negligence by Vodafone against W&H which makes 

interesting reading.

The claim and decision

Vodafone contended that W&H had been negligent by 

failing in its duty to carry out the work in such a way as 

to prevent dust migrating into the technology room. In 

response, W&H argued that its only duty, and its only 

consequent liability, lay in contract with M5.

Vodafone, it argued, sought to impose on it a parallel 

or even greater duty, and liability. W&H submitted that 

this was inconsistent with the allocation of risk made 

contractually.

The court held that W&H owed Vodafone a duty of 

care to avoid damaging Vodafone’s property.

At paragraph 112, Justice Keane held that the nexus 

between W&H and Vodafone resulting from their 

convergent contracts with M5, the vulnerability that 

Vodafone was under, underlined by the section 

completion regime, and W&H’s corresponding liability, 

and its duty to avoid causing damage to M5, all 

pointed towards W&H owing a duty of care. 

The nature of loss was also considered to be more 

than purely economical, also pointing in favour of the 

duty of care.
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