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One of the big news items coming out of this issue 
is confirmation of the revamp of what were the RMB 
Commercial Project Awards — now known as the 
New Zealand Commercial Project Awards.

The most significant change included in the new 
competition is that it is open to all New Zealand 
commercial contractors and their construction 
partners, including architects, engineers and 
property owners/developers.

It’s another step that also heralds the establishment 
of a dedicated national awards night for the 
commercial sector, separate from the RMBF’s annual 
House of the Year national awards dinner.

And this month’s cover story looks at the local 
development of a world-leading seismic 
technological advance called EXPAN — a unique 
post-tensioned laminated veneer lumber building 
system that offers superior seismic qualities and 
lateral stability for multi-storey and long span 
buildings.
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Height — 
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and 
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By now you will be well aware of the Department 

of Labour’s (DoL) campaign relating to falls from 

heights. I have received numerous comments and calls 

about it, many in support, many concerned about 

increased costs and some saying it’s bureaucracy gone 

mad (though not too many of those).

Here’s a bit of background. The residential building 

sector is not that flash when it comes to Health and 

Safety practices, and the statistics associated with 

serious injury, death or harm (together with ACC-

related injuries) are poor and need improving.

Rather than try and deal to everything, the DoL is 

concentrating on injuries associated with falls from 

heights, as 50% of all falls are from heights of less 

than three metres (which is intuitively understandable 

given the average residential dwelling is less than 

three metres high at the eave), and 70% are from 

ladders and roofs.

So the DoL wants to improve performance in this area, 

and we agree with them. It has spent quite a bit of 

time working with the sector before the campaign was 

launched, and it has our endorsement.

Guidelines have been developed — Best Practice 

Guidelines for Working at Height in New Zealand and 

Best Practice Guidelines for Working on Roofs. These 

have been widely disseminated and are available from 

the DoL’s web site. Additional fact sheets and 

information have been published, and more is due.

The Department has commenced its campaign and is 

visiting sites to ensure understanding and compliance 

and, where necessary, taking action.

So what is wrong with that? Nothing, I say, and the 

issues that are being raised and the feedback being 

obtained is good, as the more the sector is aware of it 

the more traction the campaign will have, and the 

greater the likelihood of eliminating unsafe practices 

and sending our workers home healthy at the end of 

each day.

However, there are indeed some myths that need 

squaring away, and the Government (including the DoL) 

needs to be cognisant of the wider environmental 

issues at play, and the regulatory impacts this 

campaign and other initiatives are collectively having 

on builders.

No ‘magic height’

First, a couple of myths:  There is no “magic height” 

where you need to “act” or not. I have heard builders 

tell me that you must have full edge protection for 

anything from 1.4 metres to 2.4 metres — so what is 

so magical about these heights anyway?

Well, nothing, and they are wrong, but that is not the 

point. The point everyone must understand is that 

doing nothing is not acceptable. It is irrelevant what 

the height is, as it is not about the height but about the 

fall and the consequences of a fall given the situation 

you find yourself in.

There is no magic one-stop shop solution that fits all 

circumstances. But what you must do, every time, is 

identify the hazard and eliminate it if possible. If it is 

not possible to do so, isolate it and minimise it.

And document that you have been through this process 

and taken an approach that is practicable. In the end, it 

is your decision what you do, but this is what is 

required. Doing nothing, or saying “but we have 

always done it this way”, won’t cut the mustard. And 

so it shouldn’t.

Consistency and uniformity

I have mentioned in previous articles that one of the 

most difficult tasks for a regulator such as the DoL is to 

get consistency and uniformity of application across 

the country by its enforcement officers.

All we want as a recipient is a level playing field 

because problems occur when we don’t obtain that. I 

suspect this is where the message on the ground is 

being blurred (for example, the height limits 

mentioned earlier), and where some of the confusion 

is.

So we need to take on board that doing nothing is 

unacceptable, and the DoL needs to be consistent in its 

approach and message on the ground.

In addition to this campaign, there is a wider issue at 

play affecting the construction sector that is adding to 

the level of agitation — and that is when DoL 

inspectors are trying to implement the falls from 

heights message and change behaviours.

The residential sector has never had it so bad. It is 

under enormous pressure and builders are struggling to 

survive. Housing affordability is a major concern and, 

thus, keeping a lid on increasing construction costs is a 

must for builders to remain competitive and afloat.

Many see the DoL campaign as another cost that 

drives another nail in the coffin of affordability, and 

adds to the stress that already exists by making new 

homes even less attractive.

The sector has faced nothing but cost increases over 

the past three to four years, despite being promised B
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How well do you know your clients?

By RMBF president 
David Fabish

A general lack of effective communication 

continues to be a real challenge in the construction 

industry. Historically, this has been a barrier to clients 

engaging with our sector.

Our relationship with clients has to be built on mutual 

trust and excellent communication to succeed. After 

all, we are partners in the significant financial and 

emotional process that is a building project.

If your client perceives that you genuinely care for their 

interests and that you are trying to be available to 

them, it has a tremendous psychological impact. After 

all, there is a lot at stake.

Of course you can’t be everywhere at once, but you can 

set up a clear system of communication, for example, 

by email or predetermined site meeting times.

Even a small detail like returning a call to say that, 

while you may not be able talk right now, you’d like to 

arrange a time to call your client back, can impress and 

reassure.

By building communication and trust early you can 

better ride through the issues that inevitably come up 

in every project.

Today’s clients have a greater understanding of the 

building process than we might expect, and they also 

have an expectation of openness as well as fairness. 

Try to get honest communication out of your quietest 

clients — it’s in your best interests.

Here are a few things that need constant improvement 

for effective communication:

• Do you look forward to talking to your clients, or do 

you try to avoid them altogether?

• Is the conversation time an equally shared 

experience?

• Do you listen more than you talk?

• Do you daydream or mentally wander when the other 

person is talking?

• Do you interrupt to get your point across?

• Are you able to start a conversation with some 

personal comments of interest to your client that don’t 

involve the project?

• Can you connect with your client by finding out what 

their interests are and remembering them?

• Can you have a laugh or at least have your client 

smile a lot?

• Can you end a conversation on a high note so you 

both feel good and uplifted about what’s been said?

• Can you see complaints as a way to improve your 

business?

By trying to really get inside your clients’ heads you 

can better understand their vision and, ultimately, 

avoid misunderstandings during the project. I believe 

this is the key to ensure you get a fair profit from your 

projects with the least amount of issues and, hopefully, 

a recommendation to your clients’ friends.

As a Registered Master Builder, that you are a good 

builder should be a given. That you are a good person 

to deal with is integral to maintaining your reputation 

in a world where “word of mouth” is still the most 

important marketing tool in the box.

less regulatory intervention, faster risk-based 

consenting, fewer inspections and, thus, cost and time 

savings.

The LBP regime has brought with it increased costs, 

and some TAs are now charging higher consent fees to 

administer the new regime (in addition to the LBP 

paying for the license).

Unnecessary stress

Many builders are also experiencing continued delays 

in consent processing and arranging inspections, and 

these time delays are putting them under unnecessary 

stress.

Risk-based consenting was the quid pro quo and, while 

it is part of the Building Act Amendment No 3, those 

reforms have not yet come into force. Material prices 

continue to rise, with increases in timber, cement, 

steel, copper and other products — and, of course, GST 

went up as well.

House prices are flat, the market won’t pay any more 

and 2011 saw the lowest level of residential building 

activity in living memory.

Consequently, there is a growing sense of frustration in 

the construction community that nothing has changed 

and, indeed, that companies are experiencing 

increasing costs and continued time delays when the 

market has never been worse.

So when the DoL campaign is viewed in this paradigm, 

notwithstanding that the message is the right one, it is 

seen as another cost to add to the all the others 

heaped on the sector.

The falls from heights campaign should be considered 

a positive initiative, but I guess it is understandable, 

given the environment, that it may not be seen as 

positively as it might otherwise have been had times 

been better.

This requires the Government to take a more holistic 

approach to its practices — ie, having a better 

appreciation of what a sector (any sector) is facing at 

any point in time, and its ability to accommodate 

government policy and intervention or additional cost 

and regulation.

Government departments each have a Statement of 

Intent (SOI) outlining what they propose to do over the 

next few years.

So when an industry is subject to some form of 

oversight by many departments, these SOIs are not 

co-ordinated.

Rather, they are carried out in isolation when a 

collective view of the combined impacts is necessary.

Let’s hope the new super Ministry — the Ministry for 

Business, Innovation and Employment — has a more 

holistic approach.

Relationship has to be built on mutual trust and excellent communication to succeed
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Apprentices look to Christchurch

As Christchurch builders continue the search for 

skilled tradespeople to help with the impending 

demand of rebuilding the city, there is a growing trend 

for builders and apprentices to move to the city in 

search of career opportunities.

Tom Evans, 22, the Central North Island Registered 

Master Builders Carters 2011 Apprentice of the Year 

winner, has already jumped at the chance to help mend 

the broken city.

The decision to move away from home was not an 

easy one for Tom.

“Leaving my family, friends and previous employer 

behind wasn’t easy, but change is always good. I see 

no end to the opportunities available for a young 

builder looking to forward a career in Christchurch. I’m 

just looking forward to seeing the city up and running 

to its full potential again,” he says.

Tom’s employer, Richard Gibb of HRS Construction, 

says that with an increasing workload the company 

needed to expand to meet the needs of its clients.

“Tom mentioned he was keen for a challenge, so we 

jumped at the chance to take him on. The fact that he 

was in the [Apprentice of the Year] competition told me 

he must be good to win the regional finals.”

Tom started his career in carpentry in 2007 when he 

was in Year 13 at Feilding High School, and took part in 

the BCITO’s Gateway Programme, which includes 

theory learning and practical application.

He finished his BCITO managed apprenticeship within 

four years, participating in the Apprentice of the Year 

competition in his final year, winning the Central North 

Island region competition before competing against 

nine other apprentices from around the country in the 

national final.

“I can’t see myself in any 

other career path. Building 

is challenging, rewarding 

and very progressive if 

you’re willing to work 

hard.”

Tom is now working as a 

junior foreman, running 

small projects for HRS 

Construction in 

Christchurch.

“I wasn’t living in 

Christchurch during the big 

quakes, so working on the 

damaged buildings has been very informative. Seeing 

the damage that has been caused and hearing the 

stories behind it all have been a real eye opener,” he 

says.

Mr Gibb says Tom made the step up quickly, and has 

the potential to go far.

“He does a very good job, gets on well with clients, 

understands the process of how to do the job, and has 

a team working with him that listens to him and does 

what he asks of them.

“Tom has self-drive and is keen to expand his 

knowledge, and we will be there to offer the 

opportunities to facilitate this.”

Tom says he is still learning, and adapting to a new 

city — especially one such as Christchurch — has 

been a challenge.

“Everything is new to me — new city, new people and 

new challenges. But I’m getting the hang of it now, and 

have been given new responsibilities to get stuck in 

to,” he says.

“The opportunity that I have been given by Richard and 

HRS Construction is huge. I’m grabbing it with both 

hands and making the most of it.

“Right now my goal is to keep working hard and to 

progress through the company, getting involved with 

the rebuild the best way I can. I’m really excited about 

the future in front of me.”

Entries for the 2012 Apprentice of the Year are now 

closed, and regional events will take place throughout 

September.

The Apprentice of the Year competition is owned and 

managed by the Registered Master Builders Federation 

(RMBF), sponsored by Carters, partnered with the 

Building and Construction Industry Training 

Organisation (BCITO) and supported by the Department 

of Building and Housing.

Apprentices, employers and young people aspiring to 

be part of the construction industry are encouraged to 

“like” the Apprentice of the Year Facebook page, and 

to join the conversation at 

www.facebook.com/apprenticeoftheyear. For further 

information visit www.apprenticeoftheyear.co.nz.
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From left: Carters chief executive Brent Waldron, Tom Evans and RMBF chief 

executive Warwick Quinn.
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Young company off to promising start
Warkworth company Steve Haycock 
Construction Ltd was established less than four 
years ago and is off to a promising start.

Building on regional success in 2010, the 
company went on to claim the New Homes 
$600, 000 - $1 million category at the 
Registered Master Builders PlaceMakers 2011 
House of the Year with a stunning holiday 
home in beautiful Omaha.

With concrete ripples, timber screens and 
landscape enfolds, the four bedroom, four 
bathroom home is a playful beach getaway 
that offers rest and respite without roughing it.

Service doors have been concealed, and 
stairways and balusters have been customised 
to ensure privacy while redefining the batch as 
an expressive and friendly sanctuary.

Featuring moulded concrete tilt panels, a 
cantilevered upper-floor and curved walls, the 
one-year build proved complex.

However, through constant liaison with the 
architect and with more than two decades 
of experience under Mr Haycock’s belt, the 
company rose to the challenge and came away 
with a result that was testament to their skill 
and craftsmanship.

“There was a lot of well thought through 
detailing in this home — taking a complex 
architectural concept and planning for longevity 
in the harsh coastal environment,” the judges 
said.

“It has a complex beam and column roof 
structure, carefully complemented with crafted 
timber floors, creating a seamless living 
environment inside and out.

“From the overlap of external cedar to suit 
the prevailing winds, to the sheltered private 
courtyard, partially concealed kitchen, and 
the unique stair and rail guard, this is a 
beautifully crafted home, delivering exceptional 
workmanship and joinery in an innovative and 
timeless way.”

But Mr Haycock believes his company’s success 
at a national level ultimately comes down to 
people.

“It starts with the whole workplace. It’s really 
important when building a house that the 

Steve Haycock Construction Ltd won the New Homes $600, 000 - $1 million category at the 
Registered Master Builders PlaceMakers 2011 House of the Year with this holiday home in Omaha.

people involved are enjoying 
their work. If you can create 
an environment that people 
enjoy, then they want to do a 
good job,” he says.

“The client, the builder and 
the architect all need to be 
moving in the same direction. 
That has a huge benefit for 
the build, as the house will 
reflect the effort and care that 
has gone into it.”

A Registered Master Builder since 2008, Mr 
Haycock believes that the organisation provides 
clients with a real sense of reassurance and 
value.

“If the client is going to start building a house, 
they have no real yardstick to measure a builder 
by, apart from word of mouth most of the time.

“Registered Master Builders has got a good 
name, and achieving in the Registered Master 
Builders PlaceMakers 2011 House of the 
Year lets people know that in working with us, 
they’re going to get a company that takes a lot 
of care in the build. 

“We can show potential clients and architects 
what we’ve done and say, ‘look what we’ve 
achieved’.

“It’s been really worthwhile entering the 
competition. The atmosphere at the awards 
dinners, the stimulus it provides and the 
encouragement you get from seeing the 
houses presented is really great.”

Although the company doesn’t have an entry 
in this year’s competition, with four projects in 
progress including a clifftop renovation in Leigh 
and another build on the Omaha waterfront, 
Mr Haycock looks forward to having at least 
one entered next year.

Judging for the Registered Master Builders 
PlaceMakers 2012 House of the Year is 
currently under way.

The Awards are made possible through the 
support of PlaceMakers, James Hardie, Gib 
Living Solutions®, Nulook, the Department of 
Building and Housing, Future-Proof Building 
and Master Build Services Ltd.

For more information about the competition, 
visit the Registered Master Builders web site at 
www.masterbuilders.org.nz.
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New Commercial Awards revamp now 
open to all commercial entities
If you’ve completed a commercial project in the past two and a half years, 

you’ll want to know about a new national awards programme set to enter the 

market.

The New Zealand Commercial Project Awards — which opens for entries on 

August 20 — will recognise the best of the country’s commercial buildings 

and the teams behind them.

A new take on the RMB Commercial Project Awards, the awards are open to 

all New Zealand commercial contractors and their construction partners, 

including architects, engineers and property owners/developers.

Awards spokesperson Greg Pritchard says the New Zealand Commercial 

Project Awards represent an opportunity for the industry to showcase the 

whole team behind some of New Zealand’s best commercial building 

initiatives.

“There was a need for a credible, aspirational, whole-of-sector awards 

programme recognising not only the structure, but the entire team behind the 

project as well.”

Mr Pritchard says the awards are set to become New Zealand’s leading 

commercial construction awards programme, and will celebrate and 

encourage excellence in building and design practices across the sector.

Anthony Leighs of Leighs Construction says the awards are likely to be 

embraced by the broader industry as an opportunity to showcase the 

innovative work being done across New Zealand’s commercial property sector.

“I welcome a dedicated commercial awards programme that will acknowledge 

the entire team behind a project, as well as the property itself,” Mr Leighs 

says.

“It’s also likely that awards success will see partnerships go on to secure new 

business opportunities together, which is good for everyone.”

Entrants in these awards will vie for gold, silver and bronze awards, as well 

as national category wins and the coveted supreme award.

The categories include awards for the best restoration, retail, commercial and 

civic, industrial, tourism and leisure, education, health and residential 

projects. There are also four value-based awards categories, ranging from 

projects under two million dollars through to over $15 million.

Buildings that were completed after February 28, 2010, and have a certificate 

of practical completion by October 26, 2012 are eligible to enter the awards.

Entries open online at www.commercialprojectawards.co.nz on Monday, 

August 20, 2012. Entries close on Friday, October 26, 2012, with winners 

announced at a national gala event in Auckland in May 2013.

This year’s awards programme is sponsored by industry heavyweights 

PlaceMakers, James Hardie, NALCO, GIB and Allied Concrete.

Mr Pritchard says commercial builders and their construction partners should 

make the most of the opportunity to show off the work they’ve been doing.

“We have some exciting projects being done in the commercial sector, and 

this is a great opportunity to showcase it not only to the rest of the industry 

but to the whole country.”

Wellington Airport’s “The Rock” was the RMB 2011 Commercial Project of the Year national 

winner.

Deloitte House in Auckland was the RMB 2010 RMB Commercial Project of the Year 

national winner.

rmbf news  ° ° ° 
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NEW ZEALAND  
COMMERCIAL  
PROJECT 
AWARDS

Celebrating outstanding commercial 
construction by New Zealand’s best  
project teams.

This awards programme recognises the outstanding achievements of 
commercial construction project teams and the properties they create 
that make up New Zealand’s city skylines and rural landscapes. 

Open to all organisations within the project team (construction, 
architecture, engineering, quantity surveying, property owners etc), 
the awards give the entrants the opportunity to vie for Gold, Silver 
and Bronze within their category as well as National Titles and the 
Supreme Award overall.

The award categories are: Commercial and Civic Project, 
Education Project, Health Project, Industrial Project, Residential 
Project, Restoration Project, Retail Project, Tourism and Leisure 
Project, Value Awards (Under $2m, $2m-$5m, $5-$15, Over $15m)

If your organisation is part of a team with a project to be proud 
of, the New Zealand Commercial Project Awards is the perfect 
platform to showcase quality construction.

Entries open 
20 August 2012.

For more information go to:

 www.commercialprojectawards.co.nz

RMBF says building activity 
improved but still low
The Registered Master Builders Federation (RMBF) 

says the latest building consent figures released 

recently indicate a continued pick-up in activity 

compared to 2011, but a decrease in consent numbers 

for June 2012 compared to May 2012.

Statistics New Zealand figures show 1277 new homes 

and apartment building consents issued for June 2012 

showed a 28% increase on June 2011, but a 6.9% 

decrease on the previous month of May 2012.

2011 lowest level since records began

RMBF chief executive Warwick Quinn says 2011 saw 

the lowest level of building activity since records 

began in 1965, and was one of the hardest years in 

living memory with a little over 13,500 new home 

consents issued.

However, since December 2011 the market has shown 

steady improvement so that in the six months to June 

2012, 7740 new homes and apartments had been 

consented which, when annualised, results in a 

forecast of 15,500 to 16,000 new consents for 2012 

— or about a 15% increase on 2011.

Mr Quinn says the growth seems to have stabilised to 

an average of between 1200 and 1300 new consents 

per month nationally, and there was no distinguishable 

trend except perhaps for the Canterbury region which 

is tending to exhibit more consistent levels of growth 

than the rest of the country.

He says the RMBF is expecting Canterbury to continue 

to pick up while the rest of New Zealand remains patchy.

“It is interesting to compare consent activity between 

regions. Last month Auckland and Canterbury showed 

the greatest increases, while this month it was 

Wellington, Otago and Canterbury.”

Overall trend important

While that is a comparison with regional activity 12 

months ago, it is the overall trend that is important.

Mr Quinn says while things have improved compared 

to 12 months ago, the market remains very tough, and 

New Zealand is still not building enough new homes 

— which should be in the order of 20,000 to 25,000 

per annum.

However, he says there has never been a better time to 

build, with low interest rates and a highly competitive 

market, but this window will close once the Canterbury 

rebuild starts in earnest and the economy picks up 

again.
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PlaceMakers to expand 
operations in Christchurch
Hot on the heels of the unveiling of the blueprint 

for the rebuild of Christchurch’s CBD, PlaceMakers has 

announced it’s to open a brand new store in Hornby.

The 2745  sq m greenfields store, which will be 

designed and purpose-built for PlaceMakers, will be 

located at Glassworks Industry Park in Hornby.

It will feature an extensive trade store, drive-through 

warehouse and yard, and is scheduled to open in May 

next year.

PlaceMakers Hornby will work alongside existing 

PlaceMakers Christchurch stores, located in Antigua 

Street, Cranford Street and Riccarton to supply 

materials to the building trade across the whole of 

Canterbury.

PlaceMakers chief executive John Beveridge says it’s 

an exciting time of growth for the business.

“This new store reaffirms our absolute commitment to 

— and confidence in — Christchurch and its rebuild. 

With the recent release of the CBD blueprint, 

momentum is gathering pace, and PlaceMakers is now 

well positioned to respond.

“It is essential that the rebuild is executed as quickly and 

efficiently as possible. We’ve got stores at convenient 

locations across the city now, meaning product will be 

available where and when builders need it.”

Mr Beveridge said the new store marks the beginning 

of exciting plans PlaceMakers has for the region.

Current PlaceMakers Riccarton trade manager Steve 

Brown will operate the Hornby store when it opens 

next year.

PlaceMakers signed an initial nine-year lease with 

Goodman Property Trust, the owner and developer of 

the purpose-built facility.PlaceMakers chief executive John Beveridge.
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Proud to be a Registered 
Master Builder

DID YOU
KNOW ?

Most of our new members give the 
Registered Master Builders brand as one 
of their reasons for joining – because they 
know their clients want it!

Tony reckons that being able to display the Registered Master Builders brand  
is a big plus – it’s a brand that clients recognise and trust.

There are heaps of opportunities to get the most out of the brand – from displaying 
it outside offices and on vehicles, to using it in ads and other promotional 
materials.

As well as a great marketing tool, Tony says that being a member of Master 
Builders has allowed him to make savings on a wide range of products and 
services, so it has a direct impact on the bottom line.

Give us a call today to be part of New Zealand’s number one industry organisation.



The all-new Holden Colorado is as powerful as it looks, with more than its fair share of pure, unbridled 
grunt. But it’s not only the raw power and 3.5 tonne towing capacity on 2.8L models that makes 
Colorado a clear winner. It’s the features you might not expect too. Like the spacious, car-like interior, 
Bluetooth®/iPod® connectivity, Electronic Stability Control, 17” alloy wheels and a 5-star ANCAP safety 
rating on all Crewcab models. To find out what all the fuss is about, down tools and take a test drive at 
your Holden Dealer today.

holden.co.nz

BUILT FOR YOU.

POWER 
TOOL.
AN IMPRESSIVE 470NM OF TORQUE 
AT 2000 RPM*

ALL-NEW 

COLORADO

Colorado LTZ model shown.

*On the 2.8 litre Auto model.
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Jennian Homes celebrates 30 years
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Jennian Homes’ nationwide network of franchise 

owners were joined by their suppliers at the company’s 

July anniversary conference in Fiji, celebrating 30 

years of building homes.

More than 160 people attended the five-day 

conference, aptly themed “Back to the Future”. 

Jennian Homes’ national franchisor Richard Carver 

took the group on a journey back to the company’s 

1982 beginnings, before setting sights firmly on the 30 

years ahead, and Jennian’s “20/20 Vision” for the 

future.

The company celebrated the success of its franchisees 

and showed its appreciation for the continued support 

of its valued supply partners, some of whom have 

partnered Jennian for all of its 30 years in business, 

with an awards dinner held at the Radisson Blu Resort.

“Jennian’s ongoing relationship with quality, valued 

suppliers is an essential component in our success,” 

Mr Carver says.

“With the support of New 

Zealand’s top brands, we’ve 

built more than 10,000 homes in 

our 30 years.”

Jennian Homes Nelson Bays 

received the Franchise of the 

Year award for its continued 

commitment to excellence and 

performance. Jennian Homes 

Whakatane was named Most 

Improved Franchise for its 

efforts to improve performance, 

systems and processes.

“Jennian’s 30th birthday comes 

at a really exciting time for the 

building industry. We’ve 

hopefully seen out the downturn in construction, and 

the future is full of promise,” Mr Carver says.

“We’ve taken the time to celebrate our achievements, 

and now we want to focus on where Jennian is 

heading, 2020 and beyond.

“Our vision is to be New Zealand’s leading residential 

home builder, with a 10% market share by 2020. With 

30 years of commitment to our clients, quality and 

excellence under our belts and the support of a 

fantastic network of suppliers and franchisees, I 

believe we can get there.”

Expert help at hand for LBPs
The changing landscape that is the New Zealand 

construction industry has prompted the 

establishment of a new web site for Licensed 

Building Practitioners (LBPs) to meet, learn and 

connect.

The Building Hub (buildinghub.co.nz) is dedicated to 

inspiring and supporting New Zealand LBPs for a 

better building industry.

Director Jodie Youmans says the site brings together 

the best, most relevant and most up-to-date 

information to help the construction industry grow 

and succeed.

“Skills maintenance is the guts of the scheme, 

because it’s just too important to leave to chance,” 

Ms Youmans says.

Builders often isolated in their jobs

“Unfortunately builders are often isolated in their 

jobs, and just don’t know what they don’t know. The 

focus should be on finding out what these holes in 

information and skills are and covering those first. 

That’s what we are working on now.”

The Building Hub’s web site is designed with all 

computer skill levels in mind, even for the most 

technophobic.

Members save time and money by being provided with 

targeted recommendations for points, and the site 

keeps a record of them. It also includes a resource 

page for documents that are referred to frequently, 

such as E2 and forms such as the Record of Work.

Ms Youmans is running a nationwide roadshow that 

has been developed to answer the most common 

questions asked by builders. More than 110 

presentations are being made around the country to 

tradespeople, designers and councils.

“The great thing about the scheme is we will start to 

see the councils, designers and builders all working as 

a team, and not spending so much time finger 

pointing,” Ms Youmans says.

The Building Hub launched just eight months ago, and 

has big plans for the future.

“We have loads of products we are developing at the 

moment which all aim to provide more meaningful 

learning experiences — the more engaging the 

material the more the builder will learn — and to help 

reduce the amount of time spent on paperwork.

“We are here to support the builders through these 

times of change. They do a really important job, and 

we can’t afford to lose any right now.”

Ms Youmans is a marketer/presenter and a specialist 

in the LBP scheme. She was previously senior advisor 

to the former Department of Building and Housing, 

where she was responsible for marketing the LBP 

scheme.

Deep understanding of LBP scheme

She has developed a deep understanding of the 

scheme, and is committed to ensuring it has a 

positive impact on the industry.

Already well known by many practitioners — having 

already presented to more than 150 groups across 

the country on licensing — Ms Youmans is well 

known for her straightforward approach and ability to 

answer the hard questions.

With substantial contacts in the construction 

industry, she is committed to bringing the industry 

together to provide a one-stop shop for practitioners 

for the most relevant and up-to-date information and 

training needed to maintain their licence.

Jennian Homes franchisors Stuart Munro, left, and Richard Carver, right, 

congratulate Kylie and Simon Collett of Jennian Homes Nelson Bays.



MAKITA’S HITTING THE ROAD WITH A MASSIVE MAKITA ROADSHOW IN 
AUCKLAND, WELLINGTON AND CHRISTCHURCH THIS MONTH.

We have a whole truck load of new products to show you, from corded to cordless, 18V skins, hammers and 
our new 18 and 36V OPE machines, all packed with great selling features and major marketing support. 
Plus demos, deals, tool talk and refreshments. Invitations are out now. If 
you haven’t received yours, contact your local Makita Area Representative.

 AUCKLAND - TUES 11 SEPT, ELLERSLIE EVENTS CENTRE 1-8pm 

CHRISTCHURCH - TUES 18 SEPT, 
ADDINGTON RACEWAY & EVENTS CENTRE 1-8pm

WELLINGTON - THURS 27 SEPT, WESTPAC STADIUM 1-7pm
NEW PRODUCTS | DEMOS | PRIZES
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D A T A B U I L D
building better systems since 1975

Build your business
around DATABUILD
The complete business management software system for 
the Building & Construction Industry. Manage all facets of 
your business, whatever the size.

 

Stay in control of your building 
business with DATABUILD

www.databuild.co.nz 

Over 3000 systems sold in Australia and  New Zealand!

CALL US TODAY ON
0800 080 009

NZGBC applauds recovery plan

The Christchurch Central Recovery Plan is an 

exciting step in the rebuild of Christchurch, and signals 

a strong opportunity for the built environment to help 

meet the vision for a safe, sustainable city, according 

to the New Zealand Green Building Council (NZGBC).

The NZGBC was responding to the plan that was 

announced recently by the Christchurch City 

Development Unit (CCDU).

“It is fantastic to see a strong commitment to building 

sustainably in the vision for Christchurch City,” NZGBC 

chief executive Alex Cutler says.

“Green buildings offer Christchurch healthier living and 

working spaces, long-term operational savings for 

occupants, and resilience against rising energy, water 

and other climate costs,” she says.

“We wholeheartedly endorse the Central City Recovery 

Plan’s view that ‘greener, healthier and more resilient 

building approaches and technology help to create a 

unique identity for central Christchurch and a lasting, 

positive legacy’.”

The property and construction sectors are already 

operating with industry tools such as Green Star that 

address the environmental impact of construction 

activities, building design and performance during the 

planning stages.

Green buildings can support cities to become:

• Sustainable: reducing the environmental impact of 

communities.

• Profitable: decreasing operational costs and impacts 

on municipal infrastructure.

• Prosperous: saving energy and creating jobs.

• Productive: improving the health, well-being, learning 

and productivity of building occupants.

• Healthy: reducing illnesses from poor indoor air 

quality.

“Our members from the construction sector have the 

skills and knowledge to design and build sustainable 

buildings that can deliver long-term value for 

Canterbury,” Ms Cutler says.

In addition to the Green Star environmental building 

assessment tool, the NZGBC has developed an 

introductory-level, green building assessment tool 

specifically for the Christchurch Central City rebuild, 

called BASE (Building a Sustainable Environment).

BASE is a simple assessment for new office, retail and 

mixed use buildings to help the Christchurch rebuild, 

developed by the NZGBC in conjunction with the 

Christchurch City Council and property industry experts.

It provides building owners and project teams with a 

tool to benchmark environmental features. The 

standards within the tool have been set to provide a 

moderate increase in green building practices over 

standard industry practice and Building Code 

requirements.

The standard has been designed to be achievable for 

small and large buildings.

BASE can help Christchurch building owners and 

investors deliver entry-level green buildings for 

between 0.5% and 1.3% of the capital cost, with a 

payback period of between 2.4 and 11.4 years, 

depending on the building size.
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“I’ve come to grips 
with building  

in steel and seen 
the benefits.”

COCKSY - BUILDER

Visit axxis.co.nz/videotips for Cocksy’s AXXIS video tips

With a few jobs under his belt, Cocksy’s now just as confident building with 
steel as he is with timber. Check out the video tips at www.axxis.co.nz/videotips  
to learn some of the skills and tools needed to make it easy working with  
steel framing. You’ll never turn away a steel framed job again!

J12974 Axxis Steel Trade Ad_Cocksy_Building Today.indd   1 11/04/12   4:09 PM
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Local low-damage seismic design leads the pack
A locally developed timber building system that enables fast re-occupation after an 

earthquake has emerged as world-leading at a recent gathering of international timber engineering 

experts.

The World Conference of Timber Engineering (WCTE) was held in Auckland last month, bringing 

together more than 500 researchers, engineers and designers in a global forum of research, 

innovations and developments.

Standing tall amongst the hundreds of presentations was research from the Structural Timber 

Innovation Company (STIC), a research consortium made up of New Zealand and Australian 

commercial and academic partners.

STIC is behind the development of EXPAN — a unique post-tensioned laminated veneer lumber (or 

glulam) building system that offers superior seismic qualities and lateral stability for multi-storey 

and long span buildings.

In the event of an earthquake, an EXPAN building stays structurally intact through a controlled 

rocking mechanism and timber components that give strength without weight to minimise 

Left: Massey University’s CoCA building has just become the seventh building in New Zealand to 

use EXPAN — a unique post-tensioned laminated veneer lumber (or glulam) building system that 

offers superior seismic qualities and lateral stability for multi-storey and long span buildings.



acceleration loads caused by ground shaking.

STIC research team leader and WCTE technical programme chair Professor Pierre 

Quenneville says he received numerous comments at the conference that New Zealand 

is leading the way in timber engineering.

Rest of the world ‘waking up to NZ’s recent advances’

“The rest of the world is now waking up to New Zealand’s recent advances in 

low-damage seismic design of timber structures,” Professor Quenneville says.

“Conventional design philosophy is based around an acceptance of some structural 

failure — where people get out safely in an earthquake — but the building is not able 

to be saved, or major repairs deem it uneconomic to fix, or it is unusable for a long time.

“It was clear from the conference that the EXPAN building system is currently the only 

one in the world that offers the certainty of low-damage design using engineered 

timber.”

STIC chief executive Dr Robert Finch says it’s fantastic to see New Zealand leading the 

world in this hugely significant area.

“As we see thousands of buildings being demolished in our second largest city, this 

design philosophy becomes ever crucial,” Dr Finch says.

“Commercial building owners and tenants no longer need to accept that a major 

earthquake means they’ll be out of their building for a long period of time, or not get 

back in at all.

“Here we have a comprehensively-researched, proven damage-avoidance seismic 

technology that enables buildings to remain serviceable after a sizeable quake.

“Massey University’s CoCA building has just become the seventh building in the 

country to utilise this cutting-edge building system, and we’re looking forward to 

seeing Christchurch’s first two EXPAN buildings go up in coming months,” Dr Finch 

says.

Building Design and Construction needs the right tools, training expertise and experience to 
do a good job to the right spec.

 
It’s the same basic steps with the management of projects — just the 

methods, thinking, training, tools and their application is different.
 

To learn the differences and their application within the Project Management discipline and 
ease the stress and constraints, contact either 09 479 9022 or 

www.optimumbusinessdevelopment.biz

Next Auckland 2-day courses presented by qualified experienced practitioners of 
Project Management are on:

4th - 5th of September and 9th - 10th of October

Cost for Building Today enquiries: $1375 + GST

PROJECT MANAGEMENT TRAINING

S U R F A C E  W AT E R  C AT C H M E N T
FOR MAXIMUM HYDRAULIC PERFORMANCEFOR MAXIMUM HYDRAULIC PERFORMANCEFOR MAXIMUM HYDRAULIC PERFORMANCE

Catching New Zealand surface water for 20 years

www.cempro.co.nz

35549D_Hyvol Broch_2011.indd   1 20/06/11   5:27 PM

p: 09 832 9088 f: 09 832 9089
e: kevin@cempro.co.nz

www.cempro.co.nz
Cad files available from our website
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Local low-damage seismic design leads the pack
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www.buildingtoday.co.nz 
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story and be presented with a 
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Visitors to the site can also 
download and print a PDF 
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Need to find an 
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Traydec NZ Ltd

Call for
our latest Manual
or see our web site.

Save Money
   Save Time

Telephone: 09 820 9133
Fax:            09 820 9131
Email:  traydec@xtra.co.nz

Christchurch construction optimism 
fades while the rest of NZ lifts
Construction workload optimism for the 

Christchurch rebuild has dropped from an average of 

85% during 2011 to 63%, according to the May 2012 

building construction sentiment survey by Davis 

Langdon, an AECOM company.

The survey is based on the views of 600 construction 

industry decision makers, including consultants, 

contractors, financiers, agents, developers and others 

from across the public and private sectors.

Davis Langdon New Zealand regional director Chris 

Sutherland says the outlook in Christchurch remains 

consistent with the trend observed over the past year.

“Frustration with the protracted Christchurch Central 

City Blueprint process has added to the uncertainty for 

investors.”

“One respondent described the impasse between 

commercial developers and prospective tenants as a 

‘stalemate’ caused by the inability to commit to new 

projects, while the Christchurch CBD remained ‘little 

more than a construction site’.”

Mr Sutherland says while current conditions are still 

fairly poor, there is evidence of a positive upswing in 

the industry’s outlook for the coming year.

“85% of New Zealand construction industry decision 

makers anticipate stable or increasing workloads over 

the next 12 months, up from 80% in December.”

“Optimism is strongest in Auckland where 36% now 

expect more work over the coming year, up from 28%  

in the previous quarter.”

He says existing building refurbishments were selected 

by 76% of decision makers as a key source of new work.

“Refurbishment work has been spurred on by the need 

to enhance buildings without having to seek finance for 

an entirely new building. There is also the need to act 

on seismic assessments of existing building stock 

across the country.”

Tightening profit margins continue to plague the 

industry’s ability to deliver projects, Mr Sutherland 

says.

“Many respondents indicated that continually low 

margins were ‘putting some companies in financial 

difficulty’ or, worse, causing them to fail. This is adding 

to the industry’s shortage of expertise, and could 

destroy the industry resource base.”

Concerns about accessibility to finance remain steady, 

although some respondents identified encouraging 

signs of investor confidence thawing in the private 

sector development market.

Kids get growing 
with Tui 
and Mitre 10

Mitre 10 is lending a helping hand to 

green-fingered kids across the country as they dig into 

the Tui School Garden Challenge.

Last year saw more than 600 pre-school, primary and 

intermediate schools across the country design, plan 

and grow a garden on their school grounds in the 

hopes of winning a top prize.

The competition opened last month, and runs until 

October 26, giving each school three months to really 

get their gardens growing. Gardens will then be judged 

on design, their innovation, and environmental 

elements such as recycling and composting.

All schools that register will receive a free resource 

pack, and the first 200 to enter also receive a starter 

pack, including growing media, seed raising mix, 

seeds, a gardening book, tools and seedlings.

Tui Products Ltd managing director Don Forgie says the 

gardens entered in last year’s competition were of an 

extremely high standard, and he expects competition 

this year will be even tougher.

After the competition closes, entries will be narrowed 

down to 10 to 15 finalists, who will then receive visits 

from the judges, with the top three and overall winner 

being announced on November 19.

The finalists and top three will all receive prize packs, 

including tools from Mitre 10 and gardening supplies 

from Tui, with the overall winner also receiving $1000 

of Tui vouchers and $1000 of Mitre 10 vouchers.
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New Zealands Most A�ordable 5.0mtr Sca�old Tower. 

Frames

. Built from 2.0mm 6061 T6    
  aluminium

. Fully welded for maximum  
  strength & Lifetime 
  guarantee on welding

. 400mm transom centres

. Integral ladders built into 
  the end frame for safe 
  access

. Complies to Australian  
 & New Zealand Standard   
 AS.NZS1576:1995

Tough, adjustable 200mm 
castors with brake

Braces are self locking
Colour coded for easy I.D.

Platforms all aluminium frames
complete with anti slip 
plywood

AJJA 5000 SERIES
MOBILE SCAFFOLD TOWER

$3695.00 inc

Ph 0800 360 009

Timaru store wins major Mitre 10 award

Timaru Mitre 10 MEGA has won the Mitre 10 

MEGA Store of the Year award at Mitre 10 New 

Zealand’s annual awards dinner held last month.

The Timaru store was chosen by the judges for its 

excellent service to Timaru and the region, 

outperforming other Mitre 10 and Mitre 10 MEGA 

stores throughout New Zealand.

“The team at Timaru deserve to feel really proud of 

what they’ve achieved,” Mitre 10 chief executive John 

Hartmann says.

“They’ve done a fantastic job of building up trust and 

confidence with customers, suppliers and the 

community, and going the extra mile to maintain it over 

time.”

Mr Hartmann says the awards are judged on customer 

and supplier feedback, store presentation and look, 

staff performance, community relationships and 

financial performance.

“These awards are an acknowledgement of the work 

that our 5000 staff put in every year, and a key 

measure of our ongoing focus on getting things right in 

our stores for our customers,” Mr Hartmann says.

Store manager David Ferguson says the award is a 

credit to the hard work put in by all members of the 

Timaru team.

“We put a huge amount of time and effort into making 

sure we meet — and exceed — the high expectations 

that all people have when they walk into our store,” he 

says. “So it’s really pleasing to get this result.”

Mitre 10 New Zealand’s national network of Mitre 10 

and Mitre 10 MEGA stores has this year seen the 

co-operative group closing in on the $1 billion turnover 

milestone.

More than 550 Mitre 10 owners, managers, suppliers 

and staff attended the awards dinner held in 

Melbourne.

Window Control Systems

www.windowcontrols.co.nz

D+H Ventline Dual Window Drives

P O Box 108 171, Symonds St, Auckland
Phone 0800 2 Control Fax 09 638 8588

e-mail: andrew@edengroupltd.co.nz

Showroom: Harold St, Mt Eden, Auckland

A division of Eden Group Ltd

Smoke & Heat Ventilation
Facade & Skylight Control

Controlled Natural Ventilation
Interfacing with BMS

And the winners are:
• Mitre 10 MEGA Store of the Year: Mitre 10 MEGA Timaru

• Mitre 10 Store of the Year: Remarkables Park Mitre 10

• Mitre 10 MEGA Trade Store of the Year: Mitre 10 MEGA Hamilton

• Mitre 10 Trade Store of the Year: Pain & Kershaw Mitre 10

• Mitre 10 Garden Centre of the Year: Mitre 10 MEGA Kapiti

• Young Retailer of the Year: Stephen Alldridge — Mitre 10 MEGA New Plymouth
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Government 
backs 
apprentices
“Changes to the industry will encourage further development of the 

apprenticeships system, and it will help lock in and further improve results for learners 

and their employers.”

That was the closing comment by Tertiary Education, Skills and Employment Minister 

Steven Joyce at the recent Industry Training Federation annual conference in 

Wellington.

By and large, this is good news for the construction industry.

As part of its ongoing review of apprentice training, the Government has recently 

released a consultation paper outlining proposed changes, due to take effect from 

2014.

The BCITO will be engaging with the industry so that it can respond to the proposal in 

the current six-week consultation period.

So far the review has focused on trying to make industry training more efficient, given 

that 70% of the cost of an apprenticeship is funded by the Government.

The idea is to get more people into training, and more people completing their training 

with good skills to show at the end.

The consultation paper goes into detail of what an ITO should be doing to support 

training — and the BCITO’s model of training advisors supporting apprentices and their 

employers fits well with the Government’s plans.

Of course there’s always room for improvement, and the BCITO will take this 

opportunity to look at how it can lift its game.

One issue the consultation paper looks at closely is Modern Apprenticeships. At 

present, some people registered as Modern Apprentices have an extra Modern 

Apprenticeship co-ordinator, who visits them in much the same way as BCITO training 

advisors do.

The BCITO will be seeking the opinions of its employers and apprentices as to whether 

there is a need to have an extra co-ordinator, or whether extra support from BCITO 

training advisors will be enough.

Whatever the outcome, all apprentices will eventually have the same high level of 

support, which is a great outcome.

The only proposed change that could worry industry is around training carried out off 

site. The Government wants to make it possible for learners to complete their trade 

training in a simulated classroom environment, such as in a polytech.

This could have the effect of some tradespeople being qualified without gaining much 

onsite experience. Again, the BCITO will be asking employers across the country how 

they feel about this.

More information on the Government’s review of industry training is available at 

www.bcito.org.nz under the “Industry” heading.

The Government’s consultation document is also available, and there are instructions 

within on how to respond. Any BCITO apprentice or employer is encouraged to voice 

their opinions and concerns on the proposal.B
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www.rockcote.co.nz  
0800 50 70 40

3MTM All Weather Flashing Tape 8067

�  Sticks and stays stuck at -18oC without primers or  
 staples.
�  Adheres to damp surfaces.
�  Aggressively sticks to most common building   
 materials.
�  Self seals around nails and staples. 
�  Thin film allows for multiple layers and won’t affect  
 window or cavity batten installation. 
�  Split liner for easy installation.
�  No adhesive melting or staining in summer heat.
�  Resists UV exposure for up to 3 months.
�  BRANZ Appraised - No. 775 [ 2012 ]. 
�  Seals joints to Rigid Air Barrier sheets.   

No primers, no staples, 
no bleeding, no nonsense.
NNo primers, no staples,

"As a respected Builder I rely on products to do what they 
say they will. This product does that and plenty more."  
Richard Merrifield, Nelson.

a d v a n c e d  c o n s t r u c t i o n



Everyone’s calling a boom, but it hasn’t happened yet. BCITO researchers forecast 
mid-2012, but no-one can be certain. But it will come. No doubt about it.

When it comes you will need people and skills to grow your business.
BCITO apprentice numbers are down by 50%, so where will this skill come from?

It is up to you to prepare now. We know it’s tough to take on extra people, but 
you’re going to need them, especially in Auckland and Christchurch.

BCITO can help you prepare. 

We can help you find apprentices from our growing database. We can help formally 
qualify your existing team. We have 85 people on the ground ready to help now.

So, when’s this ?building boom
happening

To find a new apprentice, or to up-skill your team,

call us now on 0800 4 BCITO
2 2 4 8 6  
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Auckland The Strand, Parnell / Christchurch Mandeville St, Riccarton / Wellington Cnr Esplanade & Lower Hutt St   www.homeideas.co.nz

Think free entry, free parking, free seminars
Building, Renovating, Decorating?
Think free entry, free parking, free seminars
Building, Renovating, Decorating?

Think free home ideas - 7 days a week

Motorola DEFY XT 
exclusive to Telecom
This hard-working Smartphone is the perfect, 

go-anywhere companion for any active lifestyle.

Whether out on the town, working outdoors, tramping, 

or just a little accident-prone, Motorola DEFY XT’s 

water-resistant, dust-proof, and scratch-resistant 

Corning Gorilla glass display is living proof it can take 

most of what is thrown at it — and at a price that 

won’t clean out the wallet.

Telecom chief marketing officer Jason Paris says the 

new Motorola DEFY XT is perfectly suited to New 

Zealanders’ lifestyles and Telecom’s 100% 3G mobile 

network, so as New Zealand’s telco, Telecom is 

delighted to have secured the product exclusively.

“Our Smartphone Network continually delivers 

smartphone customers an exceptional experience in 

terms of speed, coverage and reliability — and that’s 

why we’re excited to launch the robust Motorola DEFY 

XT into the business market alongside the other 

Motorola devices in the range, the Motorola DEFY Mini 

and Motorola Atrix 2,” Mr Paris says.

Ideal for tradesmen

“The Motorola Defy XT is ideal for busy workers such 

as tradesmen, landscape gardeners and farmers. It’s 

equally suitable for active Kiwis who enjoy the 

outdoors or simply relaxing by the beach or at home.”

With its 3.7-inch, high-resolution display, the Motorola 

DEFY XT takes crystal-clear touchscreens to the next 

level of durability, and its 5-megapixel camera means 

all business activities can be documented with 

super-sharp clarity.

For more information call your local Telecom Business 

Hub on 0800 BUS HUB (0800 287 482), 126 or go online 

to www.telecombusinesshub.co.nz.

products ° ° ° 
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www.plumbingworld.co.nz

Branches Nationwide
Freephone 0800 800 686

Plumbing World is 
part of the NZPM 

Cooperative

bathrooms... it’s what we know

GEBERIT INWALL 
CISTERNS HIT ALL 
THE RIGHT BUTTONS

• 6/3L fl ush
•  Can be paired with any approved toilet 

pan on the market
•  One piece moulded tank for secure water 

tight seal 
•  Designed to fi t within a 100mm wall cavity
•  Easily and quick to install
•  Easily serviced through push plate
•  10 year limited warranty

Easy to install, tough and virtually 
maintenance free.

Duofi x Sigma concealed cistern for wall 
hung toilets with Sigma01 Dual Face Plate.

BT’s Back in Time

20 years ago:
• The announcement of a $200 million works programme for primary and 
secondary schools in the current financial year was welcomed by the Master 
Builders Federation as encouraging news.

Associate Minister of Education John Luxton said the programme would 
provide work for many tradespeople and subcontractors throughout New 
Zealand. One of the major works in the Auckland area was the $4.5 million 
seismic strengthening of the original school building at Auckland Girls’ 
Grammar School.

15 years ago:
• The final component of the country’s largest-ever commercial 
development — the 328-metre high tower at Auckland’s Sky City Casino 
complex — was opened with one of the most spectacular music, laser and 
fireworks displays ever seen in New Zealand.

Standing higher than the Eiffel Tower and Sydney’s AMP Tower, its 
construction used 15,000 cu m of concrete, 2000 tonnes of reinforcing 
steel and 600 tonnes of structural steel. It weighs 21 million kg, and there 
are 1267 steps from the base to the Sky Deck. The glass floor of the tower 
is 44mm thick.

10 years ago:
• BRANZ, the Building Industry Authority and the Weathertight Buildings 
Steering Group jointly produced a practical A2-sized weathertightness 
poster.

BRANZ said the poster was part of the process of educating the industry 
and the house buyer about weathertightness issues. It identified high-risk 
areas that must be considered during the design, plan review and 
construction of a building, and highlighted ways of reducing those risks.

5 years ago:
• Rules setting out the standards of competence that building practitioners 
must meet in order to be licensed were announced by the Government, 
but were met with some concern by the Registered Master Builders 
Federation.

Chief executive Pieter Burghout said the RMBF agreed with the intent and 
philosophy of the rules, “but where we still have a major concern is around 
the as yet unknown exemption for DIYers”, he said.

Building and Construction Minister Clayton Cosgrove had once again 
reiterated his support for the Kiwi tradition of “having a go” at DIY projects.

back in time° ° ° 

Welcome to Back in Time, where we 
delve into our magazine archives and 
discover what was making news way 
back when . . .
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Queenstown Motor Group fast-tracks showroom

steel  ° ° ° 

By Roy Kane

Despite losing several days from the 
construction programme because of heavy 
snow and some severe weather, the building 
that houses the new Queenstown Motor Group 
dealership was completed in just four and a 
half months.

Developed for Kenton Investments Ltd, the 
building puts three top brands on display — 
Audi, Volkswagen and Subaru — in a 765 sq 
m showroom. The building also has advanced 
technical workshop and servicing facilities.

It’s located on Hawethorn Drive at the gateway 
to Remarkables Park. The stunning backdrop of 
the mountains inspired architect David Stringer 
to articulate their uplift in three distinctive, 
staggered roof planes.

“The three unique forms also provide the 
opportunity for branding differentiation,” Mr 
Stringer says.

“In response to the brief, we adopted an 
exposed and expressed structural approach, 
as this could be achieved with long, column-
free spans of steel, and would ensure speedy 

erection. I kept landscaping to a minimum so 
as not to impede clear viewing of the vehicles.

“Combining steel, glass and pre-cast concrete 
gave us the sleek lines and surface finishes that 

reflect those of the motor industry. These can 
be experienced at a more intimate level in the 
showroom.

“This is the showcase side of the dealership, 

The Queenstown Motor Group Showroom’s superb location.

Total build-time: 144 days.
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A 3-D model of the structure.

Continued page 26

THE PERFECT MIX  
GREAT DESIGN - QUALITY BUILD - TEAMWORK
When Queenstown Motor Group needed a main contractor to deliver  

their new benchmark motor vehicle facility to a tight timeline,  
they chose Rilean. Thanks to QMG and David Stringer 

Architects for a fantastic team effort.

P 03 442 3484   
E info@rilean.co.nz   
www.rilean.co.nz

BUILDING 
THE FUTURE 

QUEENSTOWN

but the parts and servicing zones 
are housed in a steel spine with 
an exposed aggregate pre-cast 
panel structure and stained cedar 
battens,” Mr Stringer says.

“An insulated concrete slab stores 
heat from the sun, while under-
floor heating provides a welcome 
winter boost. In summer, the 
large eaves, the use of high-tech 
motorised louvres and insulated 
roofing panels provide shade and 
natural ventilation.”

Engineer Bernard Whitham says 
the steel structure was designed 
as free-standing frames erected on 
pocket foundation bases.

“This was to meet the architectural 
requirements of the different roof 
pitches and to maximise the sales 
floor area,” Mr Whitham says.

“Except for the central portal 
frame, consisting of 610UBs as 
columns and 310UBs as purlins to 
do most of the work, we mainly 
specified Circular Hollow Sections 
(CHSs). These work in all directions and afford better sight lines than the 
UBs.

“There are eight in the main showroom floor and two outside. Once they 
were all grouted into position in the pocket footings, completion of the 
roof was given priority so that other work could continue in all-weather 
conditions,” Mr Whitham says.

“The 125mm slab was actually poured in winter under cover of the roof. 
The pre-cast panels were installed with props and supported from the steel 
roofing structure. This method resulted in rapid progress against the tight 
construction programme.”

The main contractor was Rilean Construction Ltd, whose senior project 
manager, Trevor Meikle, praised the teamwork of the subcontractors.

“The cooperation between the architect and the engineer played a major 
part in beating the deadline, which was to be open for business before 
Christmas 2011,” Mr Meikle says.

“Steel constructor Ede Engineering Ltd was never seriously challenged. 
Commenting on the unique design, Nigel Ede says virtually nothing was 
square!

“Nevertheless, it went together extremely well. Our drawing office produced 
a 3-D model to make sure we avoided clashes in our fabrication,” Mr Ede 
says.

“So when it came to erection, we’d already made certain there would be no 
hitches and delays in the 40 tonnes we had to put up.”

Kenton Investments Ltd project director Pat Cummings says the reaction of 
locals to the project has been positive. His brother Ken, managing director 
of the Queenstown Motor Group, was delighted when sales were being 

www.buildingtoday.co.nz
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From page 25

Business was brisk from day one.

As winter set in, Ede Engineering was erecting the 
steel. Circular Hollow Sections provided floor space and the best possible sight-lines.

Blue-painted hoists are installed in the service area.B
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made within the first two hours of opening.

But there can be no doubt that the wow factor and 
good kharma feel that the Queenstown folks talk 
about emanates from architect David Stringer.

“The interior designer Sue Nauman and I specified 
Everrol for the interior wall cladding. Normally it’s used 
in flooring, but being made from recycled rubber it 
has good acoustic properties,” Mr Stringer says.

“We designed in-slab floor heating for the winter 
months, drawing temperature from the boiler unit in 
the technical area. We also extended this out to the 
exterior areas so that frosting is prevented — a touch 
of customer care.”

Queenstown’s latest showcase was completed by 
the deadline and within the budget. And the word 
is that the Remarkables look down upon it — but 
approve.
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I recently came across a quote by Barry Humphries, 

made while he was visiting to promote his upcoming 

Dame Edna tour of New Zealand.

In discussing his Auckland venue he said: “The Civic is 

such a beautiful theatre I’m amazed you haven’t pulled 

it down.”

I have fond memories of the former His (later Her) 

Majesty’s Theatre in Queen Street, including my one 

and only glimpse as a young architectural student of 

the overwhelming talent that was Vivian Leigh.

And, much later in 1986, just before the theatre’s 

demise, the sight of Prime Minister Rob Muldoon as 

the narrator in The Rocky Horror Picture Show.

His quoting of the infamous “pelvic thrust” lines was 

an aural and visual image worth preserving. Not so the 

theatre.

Sadly, most developers have a very “practical” view of 

history. During the next New Year’s Eve holidays they 

moved in and swiftly knocked it down before any 

protesters could gather.

Looking at the preservation issue from the opposite 

angle, every now and then people get very heated 

about someone injecting a touch of modernity into 

some of our heritage residential areas.

This seems to apply particularly in Auckland’s inner-city 

suburbs — perhaps because Auckland sadly has so 

little left to preserve — but the same heated 

objections arise in cities and towns throughout New 

Zealand.

Before I put my head above the ramparts of 

architectural comment — I can feel a growing tide of 

complaint as I write 

— I should state 

that I am on to my 

second quietly 

complying 

renovation of a late 

19th Century cottage 

in Auckland’s 

Freemans Bay.

But get over it 

people. Just because a house is old doesn’t mean it 

has any particular merit or special right to survive 

— singly or as a group.

including larger, middle aged (1930-1970) homes and 

apartments.

Urban Village also provides a background to the 

reconstruction of parts of these inner-city areas by the 

Government and the Auckland City Council.

Today, these once maligned “terraced houses” built in 

the 1960s, along with the earlier government “Star 

Flats,” are an 

accepted part of the 

over-priced but very 

desirable housing 

stock. I own one 

myself and am 

continually surprised 

by how these once 

inappropriate 

imports into their 

19th Century 

surroundings 

continue to hold their 

appeal.

Yes, sometimes 

designers, 

developers and those who act as our gatekeepers get 

it wrong.

There are plenty of examples of the tragic and 

inappropriate juxtaposition of the new among the 

relatively old.

There are also far too many examples of our council’s 

signing off on some truly abominable alterations and 

additions to cottages, villas and bungalows.

I’m not sure which is worse — a really bad renovation 

of a villa, or an inappropriate dropping of a large, 

blank-faced blockhouse among small, colonial 

cottages.

The problem is that one person’s personal statement of 

what they consider good design is another person’s 

view of really bad taste.

It’s a bit like the architectural equivalent of those 

annual advertising awards where the same ad is often 

top of the best and worst ad list.

Sometimes it takes a bit of a visual kick in the guts by 

injecting a small slice of modern design into a street of 

older homes to reveal the value and appeal of those 

that remain.

Take a mental stroll back through time and see how 

and why these inner city suburbs were created. There 

are plenty of excellent books on the subject.

Regarding my own area of suburban Auckland, the 

book Urban Village by Jenny Carlyon and Diana 

Morrow provides an insight into not just what was 

constructed and when, but delves into the surrounding 

social history that was responsible for what has now 

become, confusingly 

for some, a 

gentrified part of 

Auckland.

I was born in Herne 

Bay, and remember 

my father telling me 

not to even walk 

through the suburb 

that is now my 

home.

Decidedly working 

class — at a time 

when the phrase 

actually meant what 

it said — Freemans 

Bay was also a hotbed of early social protest, and had 

a definite leftward lean to match the physical lean on 

many of the distinctly shoddily built cottages and early 

villas.

The area also contained a number of industrial and 

commercial premises, some of which remain in a 

relatively dilapidated 

state.

Others have been 

skilfully converted 

into residential 

homes and 

apartments, adding 

to the eclectic mix of 

styles prevalent in 

Freemans Bay, Ponsonby and Grey Lynn.

The adjoining suburbs of Herne Bay and St Mary’s Bay, 

being on the northern slopes, have a different mix, 

It’s just old

building blog  ° ° 

Architect Don Bunting rattles off some more random observations about the 
construction industry at large. This month: The issue of preserving historic 
— and just plain old — buildings around Auckland.

But get over it people. Just 
because a house is old doesn’t 
mean it has any particular merit 
or special right to survive — 
singly or as a group.

Decidedly working class — at a 
time when the phrase actually 
meant what it said — Freemans 
Bay was also a hotbed of early 
social protest, and had a 
definite leftward lean to match 
the physical lean on many of 
the distinctly shoddily built 
cottages and early villas.
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Kunsthaus Graz

ruminations  ° ° ° 

Dr Kerry Rodgers ruminates upon the funky new home for art in deepest Austria

In 2003 the Austrian city of Graz, sited on the Mur River, was designated European Capital of Culture. The honour lasts one calendar 

year during which the anointed city overdoses on art in all its forms.

As part of the celebrations, the good burghers of Graz decided they needed a new art gallery, specifically one to display contemporary art. The result was Kunsthaus Graz, one 

of a new generation of radical, spunky, architectural structures that have sprouted up across Europe in recent years, much like mushrooms after warm summer rain.

English architects Peter Cook and Colin Fournier won the commission that required them to house architecture, design, new media, internet art, film and photography under a 

single roof. They opted for blobitecture. That’s the one that yields organic, amoeba-like forms.  

They dubbed their result “The Friendly Alien” — 5000 sq m of steel, foamglass and acrylics following an arbitrarily curved surface. It sure provides a sharp contrast to the 

baroque cityscape it inhabits. Despite its size and dominance, it works. In seven short years it has become an accepted landmark, despite its alien form.

From the outside, the most distinctive feature of the gallery is the acrylic glass BIX Media Facade that occupies the eastern side of the building overlooking the Mur and city 

centre. This is a product developed by Berlin designers realities:united, and is a fusion of architecture with media technology. The name BIX itself is a blend of BIG and PIXELS. 

In effect, the wall is an oversize screen designed for artistic productions.
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© K.A. Rodgers 2011

This BIX system has become the international benchmark in successfully fusing architecture, art and the media in a single medium. It has been incorporated in New York’s 

Museum of Modern Art, but somehow I don’t think it would be allowed in Kiwiland. The neighbours would be sure to object. And I can’t see it making it past the Resource 

Management Act. 

Kunsthaus Graz is devoted to the art of the last four decades — from the swinging sixties on. It doesn’t collect. It maintains no permanent exhibitions. It has no permanent 

collection at its disposal. It undertakes no research. It simply presents contemporary art productions.

It is part of the Joanneum Museum complex of Graz which last year celebrated the 200th anniversary of its founding in 1811.
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Bankruptcy no protection 
against a claim accruing after 
the period of bankrutpcy

The decision in the case of Chapman v 

Weathertight Homes Tribunal & Another concerns a 

builder that was named as a respondent to 

Weathertight Homes Tribunal proceedings after his 

period of bankruptcy came to an end.

It challenges the commonly held perception that a 

discharged bankrupt gets a “fresh start” after his 

period of bankruptcy expires.

Facts

Between June 1998 and October 1998, Chapman 

Tim Bates of Auckland law firm Legal Vision considers a recent case which challenges the commonly 
held perception that a discharged bankrupt gets a “fresh start” after his period of bankruptcy comes to 
an end.

point.

The first was the need to discharge a bankrupt’s 

existing debts in order for him to make a fresh start 

untrammelled by past debt, with the converse policy 

being that a creditor must have sufficient knowledge 

that facts exist which could justify the issue of 

proceedings.

He then went on to state:

”In my view, if a claim has not accrued at the time of 

adjudication (or before discharge, if based on a 

pre-adjudication obligation), there is no debt of liability 

for which the putative creditor can prove under 

s 87(1).”

He went on to find that as at the time of being made 

bankrupt or during the course of his period of 

bankruptcy, a cause of action had not accrued for Mr 

and Mrs Colaco.

Central to this finding was the fact that cracks in the 

cladding were not discovered until 2005, after Mr 

Chapman’s discharge from bankruptcy.

Accordingly, the High Court upheld the adjudicator’s 

decision that Mr Chapman should not be removed from 

this proceeding.

This decision will provide discharged bankrupts with 

less comfort about the reality of a “fresh start” post 

their period of bankruptcy.

On the authority of this decision, it is now clear that 

they can still be liable for historic building work where 

the damage is not manifest (or the cause of action has 

not accrued), within the period of bankruptcy.

Note: This article is not intended to be legal advice 

(nor a substitute for legal advice). No responsibility or 

liability is accepted by Legal Vision to anyone who 

relies on the information contained in this article. For 

further information about this month’s topic, please 

contact us and we will be happy to talk with you.

Builders Ltd was engaged to undertake building work 

at a residential property in Hillsborough, Auckland. All 

work was undertaken by the sole director of that 

company, Mr Chapman.

The house was sold to Mr and Mrs Colaco on May 26, 

1999. On November 8, 2000, Mr Chapman was 

adjudged bankrupt. He was automatically discharged 

from bankruptcy on November 8, 2003, which had the 

effect of releasing him from all debts that were 

provable in his bankruptcy.

In 2005 Mr and Mrs Colaco discovered cracks in the 

cladding of the building. An assessor’s report was 

sought via the Department of Building and Housing, 

and on October 1, 2010, proceedings were issued in 

the Weathertight Homes Tribunal.

Six respondents were named, but four were able to 

remove themselves. The claim sought $280,000, being 

the estimated sum to repair the house from water 

ingress issues.

Mr Chapman also applied to remove himself from the 

proceeding. The grounds of his removal application 

was that any liability that he might otherwise have had 

was released on his discharge from bankruptcy in 

November 2003.

This argument was rejected by adjudicator Pezaro, and 

it was this argument that Mr Chapman specifically 

brought to the High Court for judicial review.

Mr Chapman’s argument was based on the proposition 

that a person who is adjudged bankrupt is entitled to a 

“fresh start”, having had all of his debts extinguished.

The relevant sections of the Insolvency Act 1967 were 

sections 87, 98 and 114. He submitted that as at the 

time of his bankruptcy, all elements of the tort of 

negligence that could be proven against Mr Chapman 

by Mr and Mrs Colaco were present.

At paragraph 15, Justice Heath considered the two 

important conflicting policy reasons when deciding this B
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